Students: How to Schedule an Appointment Online 

1. On the Student Accessibility Services Website click the ‘Students’ Tab. Then select the ‘Book an appointment Online’ tab. Then Select ‘Clockwork Student Portal’.
2. Login to Clockwork using you Lakehead Credentials.
3. Select ‘Schedule an appointment’ 
4. Follow the instructions on the page
a. Select the type of appointment you would like to book from the drop-down menu.
b. Select with whom you would like to book this appointment.
c. Select the date you would like to book.
d. Select the time you would like to book from the available blocks of time.
5. Confirm that your booking is correct and add any extra information if required. Then press ‘Confirm the booking’.
You have now successfully booked an appointment! Please check your email for confirmation.


