U GreenShield+ ‘ +8€Qstonce

Travel Coverage

‘Click to Call’

With your GreenShield travel benefit, you must call us before you
seek treatment. We'll help you find the right care for your location.

How ‘Click to Call' Works

With just one click, you can speak directly with CanAssistance from within the GreenShield+
platform, no matter where you are in the world. No need to navigate international dialing or
collect call procedures.

Using ‘Click to Call’ in GreenShield+

You can access this feature seamlessly in the GreenShield+ app or on desktop.

Here's how:

1 Sign in to GreenShield+. Select Coverage from the main navigation menu.

Welcome back,

B submita claim
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Navigate fertility and family building with
confidence

Access persondlized support and exclusive savings
of over $1,500 for the fertility and family-building
journey through Sprout. Start a two-week free trial
today.

Welcome back,

We're glad you're here.
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2 For the app, ensure you're toggled to Coverage. For desktop, select Health Coverage.

Coverage
Claims ~ Coverage 6

Manage Your Spending Accounts

O GreenShield+ Coverage A Care Services v Discover Support v

B® Claims B Coverage ® Spending Accounts

Health Care Spending Account >
Submit a Claim Health Coverage Health Care Spending Account

Personal Spending Account Claim History Check Coverage Personal Spending Account

Medication Prior Authorization Enrolment Summ

Check Coverage

Browse all services or items to check your eligibility.
If you can't find what you're looking for, it doesn't
mean you're not covered! Refer to your benefits
booklet for coverage details.

View all >

@ Travel Coverage

@ Health and Dental Coverage
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Coverage Care

3 Select Travel Coverage.

Coverage

Claims ~ Coverage

@Greenshielch Coverage v Care Services  Discover Support v EN v .

Manage Your Spending Accounts

Health Care Spending Account
& Back to Account

Personal Spending Account My C
y Coverage

My Member ID
Check Coverage Your digital benefits card used to submit claims for all eligible benefits under your plan
Browse all services or items to check your eligibility.
If you can't find what you're looking for, it doesn't
mean you're not covered! Refer to your benefits . v
booklet for coverage details. Summary Information
View all > Your dependents and coverage details
® Travel Coverage Travel Coverage v

Your coveraae while travelina outside of the countrv

@ Hedlth and Dental Coverage
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Travel Coverage

(@ Before Travelling

+ Check daily limits and maximum coverage
+ Confirm stability of an existing condition

+ Askif vaccines or a travel letter are advised
+ Learn how to get care during the trip

@ Stay informed about travel advisories and
Canadian Consular services abroad
Check out www.travel.gc.ca

& Currently Travelling

Travel Coverage Call

Need assistance right now?

Status  Ready @

> CEETEED

Collect from other countries
+519-742-3556

@ Call us before you seek treatment
We can help you identify the most appropriate
care depending on the region you're in. Please
have your GS and GHIP cards ready for your cal

@ After Travelling

Travel Coverage

(@ Before Travelling

Call CanAssistance at 1-800-936-6226 to
+ Check daily limits and maximum coverage
+ Confirm stability of an existing condition
+ Ask if vaccines or a travel letter are advised
+ Learn how to get care during the trip

@ Stay informed about travel advisories and
Canadian Consular services abroad
Check out www.travel.gc.ca

€3 Currently Travelling

Travel Coverage Call

Need assistance right now?

Status  In Call §

9 < Hang Up

Collect from other countries
+519-742-3556

@ Call us before you seek treatment
We can help you identify the most appropriate
care depending on the region you're in. Please
have your GS and GHIP cards ready for your call.

@ After Travelling
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Click the Call button located under Travel Coverage Call.
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Travel Coverage

Your coverage while traveling outside of the country

® Before Travelling

Call CanAssistance at 1-800-936-6226 to :
+ Check daily limits and maximum coverage
« Confirm stability of an existing condition
+ Ask if vaccines or a travel letter are advised
+ Learn how to get care during the trip

@ stay informed about travel advisories and Canadian Consular services
abroad
Check out wwwitravel.gc.ca

&) Currently Travelling

Travel Coverage Call

Need assistance right now?

Status Ready @

- Your device may prompt you to give GreenShield+ access

to your microphone. This is required to use this feature.

>

Travel Coverage

Your coverage while traveling outside of the country

® Before Travelling

Call CanAssistance at 1-800-936-6226 to :
+ Check daily limits and maximum coverage
+ Confirm stability of an existing condition
« Ask if vaccines or a travel letter are advised
« Learn how to get care during the trip

@ stay informed about travel advisories and Canadian Consular services

abroad
Check out www.travel.gc.ca

& Currently Travelling

Travel Coverage Call

Need assistance right now?

Status  Ringing @

Hang Up

1.888.525.7587
greenshield.ca




