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Travel Coverage
‘Click to Call’
With your GreenShield travel benefit, you must call us before you
seek treatment. We’ll help you find the right care for your location. 

Sign in to GreenShield+. Select Coverage from the main navigation menu.

Here’s how:

How ‘Click to Call’ Works

With just one click, you can speak directly with CanAssistance from within the GreenShield+
platform, no matter where you are in the world. No need to navigate international dialing or
collect call procedures.

Using ‘Click to Call’ in GreenShield+

You can access this feature seamlessly in the GreenShield+ app or on desktop.
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For the app, ensure you’re toggled to Coverage. For desktop, select Health Coverage.

Select Travel Coverage.

1.888.525.7587
greenshield.ca
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Your device may prompt you to give GreenShield+ access
to your microphone. This is required to use this feature.

Click the Call button located under Travel Coverage Call. 

1.888.525.7587
greenshield.ca

Keep GreenShield+ open during your call. When finished, click Hang Up.
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