
Lakehead University Graduate Studies Application Instructions

If you have previously attended, applied to, or been employed by Lakehead University,
please follow Step 1, Option A.

If you are a new applicant please follow Step 1, Option B.

Click Here to Get Started

Step 1:
Option A: Click on “Sign In”

The screen below will appear. Enter your username and password in the fields to get started.
Your username is the beginning of your email address without @lakeheadu.ca (eg.
xxxxxx@lakeheadu.ca, your username would be xxxxxx. If you do not remember your
password, please contact gstudent@lakeheadu.ca to have it reset.

Continue on to Step Two below.

https://erpss.lakeheadu.ca:8173/Student/Student/GSOnlineAppl/IndexGuest
mailto:xxxxxx@lakeheadu.ca
mailto:gstudent@lakeheadu.ca


Option B: *Please Note* This step is for new applicants to Lakehead only. DO NOT complete
this step if you are a previous Lakehead applicant, employee (former or current) or student.

Click Here to Get Started

As soon as you complete this page a record will be created for you and login credentials for
your Lakehead University account will be sent to you by email (Pictured below)
Note: Please be sure to check your junk/spam folder if you cannot find the email

Step 2: Find the program you/or your applicant would like to apply for. The default setting is
program tiles, you can also click the button circled in red below to change to a list of programs.
You can also search for a program by name.

https://erpss.lakeheadu.ca:8173/Student/Student/GSOnlineAppl/IndexGuest


Step 3: When you find the program you are looking for, click the MORE button.

Step 4: Once you are on the program’s page, you can review the additional information
provided. To create an application, click APPLY.



Step 5: The next screen shows an overview of the application tasks and all required
supporting documents. The small box on the left shows how many tasks have been
completed. Once you complete the pre-application question, further tasks may appear
depending on the program and your answers.



Important: The unofficial proof of English does not initially appear in the list of tasks.
Once the Application Form is complete, the Unofficial English task will appear in the list
of required documents for international applicants.

Step 6:Start the application with the Pre-Application Questions section. Simply click
Pre-Application Questions to begin. Please be sure to select the correct program of
study and option (course, project, thesis).



Review the information carefully before clicking on Mark As Complete.



Step 7: Once you Mark As Complete, you can click on ‘Application Form’ from the list of
tasks in the left menu.

Step 8: Complete the Application Form



Click Next



Date of Entry Into Canada is not a mandatory field so a response is not required.
International applicants can estimate their arrival date if they wish. If an applicant is a
permanent resident and has a date of entry, this information is important.

If you are applying through an agent and you select Yes, the Agent Information will be
visible. If NO is selected, the agent questions will remain hidden.



Next, complete the Academic History. A minimum of 1 institution is required. Please
ensure to include ALL post-secondary information (Bachelor, Master’s Doctorate,
College Diploma programs). Do NOT include secondary school/high school information.

Click Mark As Complete at the end of the Application Form.



Step 9:Upload the supporting documents.

Click on Unofficial Transcript to upload the transcript in PDF format only.

If your studies are in progress, you do not have to upload your proof of degree; we
understand it is in progress. If you have been awarded the degree, please upload a
copy in the unofficial proof of degree section.



If you have a medium of instruction letter from previous studies in English or an English
language test score it can be uploaded to the unofficial English section.

References
The applicant/agent will enter the referee’s names and email addresses into the system.

As soon as the applicant/agent clicks Send Request, the email will be sent to the
referee. The referee will need to create a Survey Monkey Recommender Account if they
do not already have one. This is a requirement and there is no workaround/exception.



The referee/recommender will complete the reference through the online system. They
can upload a supporting letter if they wish, but it is not required.

The majority of our programs will NOT allow you to Mark As Complete until the
references have been completed and submitted. The applicant/agent will have to



monitor the application and once all of the references have been received, they can
mark the task as complete.

If any of the referees did not receive the email request, you can go into the application
to resend the request. Click on the three dots after the referee’s name and then click
Resend request.

Step 10:Pay the application fee.

Please remember that you can pay the application fee before all of the tasks have been
completed; however, you won’t be able to submit the application until all of the



mandatory tasks have been completed. Once they are completed, you will see green
circles with the check marks beside each task. See the sample below, the academic
references have not been completed (or requested in this example) so I cannot submit
this application. It is saved, and I can come back to it to add my references later.

Please ensure once all the tasks have green check marks that you SUBMIT the
application. If you do not submit your application, it will cause delays in processing.



Step 11:Once the application has been submitted, you will receive this email.

Step 12:Once the application fee has been submitted, you will receive this email.



You can continue to monitor the status of your application by logging into your
online application portal as well as checking your Lakehead University email
account.


