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SUBJECT: Senate Academic Committee Report– February, 2014 

 

The Senate Academic Committee (SAC) met on January 21, 2014. The Committee referred items 

from the January 13, 2014 Senate meeting to its appropriate SAC subcommittees. 

1.    SAC Quality Assurance Sub-committee 

1.1 The Senate Academic Quality Assurance Sub-Committee reported that they are 
preparing for numerous upcoming cyclical program reviews.  The Committee is in 
process of reviewing the new proposal for the MA Social Justice program.   

 

1.2 The Senate Academic Quality Assurance Committee (SAC-QA) Committee met to 
review the BA History (Online) proposal. The Committee determined that the proposal 
addressed the criteria outlined in the Lakehead University Institutional Quality 
Assurance Process (IQAP). The proposal provides a detailed description and sound 
rational for the delivery of the online program. The SAC-QA Committee recommended 
to the Senate Academic Committee that the proposal be forwarded for the next stage in 
the completion of the standing committee review and approval process. The Senate 
Academic Committee approved the recommendation and passed a motion referring this 
proposal to Senate. 

 
2. SAC Regulations 
 The Senate Academic Committee (SAC) Regulations sub-committee reviewed the proposed 

regulations and reported to the Senate Academic Committee: 
 

2.1 SAC passed a motion recommending Senate approve the changes to the Faculty of 
Graduate Studies Leave of Absence regulation change as original submitted.  

 
2.2 SAC passed a motion recommending Senate approve the proposed MBA admissions 

requirements change with revisions as attached. 
 

 

 

3. SAC OAG-C Sub-Committee 
The Committee reported on a presentation that was made to the OAG Advisory Committee 



regarding the survey conducted last year on courses with Aboriginal content.  Following a 

presentation to the OAG Council, a formal motion with proposed recommendations will be 

presented to the Senate Academic Committee. 

4. Writing Initiatives Sub-Committee 

The Committee reported on the development of the survey to be distributed to academic units 

regarding writing initiatives and learner outcomes.  A plan will be developed to address the 

results.   

5. Workflow Ad-Hoc Committee 

The Committee reported on the development of the work plan and will be presenting a formal 

proposal at an upcoming Senate Academic Committee meeting. 

6. Academic Appeal Policy 

The Senate Academic Committee reviewed the final Academic Appeal Policy documented at 

the January 21st Senate Academic Committee meeting.  The revised policy, which included 

the additional policies from IV to XI and the Appendices, was approved. (Attached) 

 

Respectively submitted, 

Dr. Andrew P. Dean 

Senate Academic Committee Chair 

(Attachments Below) 

 

 

 

 

 

 

 

 

 

 

 

 

 



Senate Academic Committee Report – February, 2014 
 
SAC Regulation Approvals (January 21, 2014) 
 
The SAC Regulations sub-committee reviewed the proposed regulations and reported to the 
Senate Academic Committee: 
 
Item 2.2 -   SAC passed a motion recommending Senate approve the proposed MBA admission 

requirements change with revisions as follows: 
 

Admission Requirements 
In addition to the general admission requirements for Faculty of Graduate Studies 

programs, the following minimum requirements also apply: 

(a)  four year degree or three year degree plus five additional full-course 

equivalents (10 half-courses at the second year level or higher; a minimum of 

six courses must be at the third or fourth year level, and not already used for 

any degree considered for admission into this program), 

 

(b)  GMAT with recommended score of 500, or a GRE General Exam 

with recommended combined score of 1000 (prior to August 2011) or a GRE 

revised General Test combined score of 300 (after August 2011), or 

successful completion of the MBA Qualifying Program offered by the Faculty 

of Business Administration. All 6 MBA Qualifying Program modules must be 

completed with a minimum average of 70% (no more than two modules may 

have a grade less than 70% but must be above 60%), 

 

(c)  statement of academic intent of 750-1000 words, to outline the nature of the 

academic and work history, the academic and career goals, and the strengths 

and weaknesses of the applicant, 

 

(d)  Curriculum Vitae. 

 

Preference will be given to applicants with more than two years of general work 

experience. 

 

Applicants with experience greater than 5 years at a middle or upper level 

managerial position, or professional designations such as CA, CMA, CGA, CFA, 

CHRP AND CFP and other recognized designation will be looked on favourably and 

may be considered in cases of less than required undergraduate average or 

GMAT/GRE score. 



 

Graduates of the Lakehead University Faculty of Business Administration with an 

excellent academic record will be considered for a waiver of the GMAT/GRE 

requirement. 

 

 
 

 

Senate Policy Regarding Academic Appeals 
 
I. Introduction 

 
Lakehead University is committed to the fair and expeditious handling of all academic 
appeals. The Senate Policy Regarding Academic Appeals is intended to ensure that 
students are treated fairly with regard to academic appeals. 

 
Specifically, the Policy provides students with a means to address their concerns about 
final course marks and other academic decisions. Students may appeal when they 
believe that an inappropriate decision was made or that their personal circumstances 
were not considered. Inappropriate decisions may arise during the process of evaluating 
course work or in decisions regarding procedures, regulations, requirements or 
standards of the course of study in which the student is enrolled. 

 

 

Students are expected to make reasonable efforts to resolve issues beginning with the 
individuals making the decisions. Nothing herein shall relieve students of their obligation 
to review and understand any and all regulations, requirements and standards that may 
apply to their course of study, or to all students at Lakehead University. Accordingly, 
appeals filed under this policy may be dismissed by the Senate Academic Appeals 
Committee (SAAC) without hearing if the decision under appeal is consistent with the 
relevant published regulations, requirements or standards. 

 

 

II. What May Be Appealed 
 
Students may use the procedures and guidelines set forth in this Policy to appeal a 
Final Course Mark or an Academic Decision Other Than a Final Course Mark. 

 
A student may not appeal both a Final Course Mark and a Decision Other Than a Final 
Course Mark when both appeals relate to the same issue. 

 
Students may not use the procedures set forth in this Policy to appeal decisions 
regarding admission or readmission to Lakehead University. 

 
Students may not appeal decisions concerning academic misconduct of any kind under 
this Policy. Sanctioning of, and appeals from decisions concerning, academic 
misconduct are governed by Lakehead University's Code of Student Behaviour and 
Disciplinary Procedures. 

 
Final Course Mark 
A Final Course Mark is the grade assigned to a student by the Office of the Registrar in 



respect  of  a  completed  course  or  project  including  a  thesis.  Student  work  that 
contributes to a Final Course Mark, as described in section III(1), may be appealed only 
as part of an appeal of a Final Course Mark. 



Note on Placements, Practica, Clinical Experiences and Fieldwork: Because 
required placements, practica, clinical experiences and fieldwork involve 
performance of skills learned by students and because this performance is 
summarily evaluated over a period of weeks, the University policy on appeal of 
final grades applies only to class grades and not to required placement, 
practicum, clinical experience or fieldwork grades. 

 
If a student feels unfairly treated by the process of assigning a placement, 
practicum, clinical experience, or fieldwork grade or by the application of 
academic regulations pertaining to these experiences, then the student may 
appeal to have the process and application of the rules reviewed, but not the final 
grade.   Refer to the following section on “Academic Decisions Other Than a 
Final Course Mark” for more information on the processes to be followed. 

 
Academic Decisions Other Than a Final Course Mark 
Academic Decisions Other than a Final Course Mark are decisions regarding 
procedures, regulations, requirements or standards of the course of study in which the 
student  is  enrolled.  Examples  include  decisions  regarding  course  registration;  the 
process of assigning a placement, practicum, clinical experience, or fieldwork grade or 
by the application of academic regulations pertaining to these experiences; academic 
standing; and eligibility to graduate. 

 
III. How to Appeal 

 
The sections that follow outline two pathways for appeal. In both cases, important 
communications from individuals and committees hearing the appeal shall be sent to 
the student through his or her official Lakehead University email account. 

 
(1) Appeal of a Final Course Mark 

 
Timeframe for Appeal of a Final Course Mark: 

 
Step 1: Student -    Within 15 working days of final grades being released by 

Registrar’s Office. 
Response – No formal response required. 

 
Step 2: Student – 

Response – Dean to provide response normally within 15 days of receipt 
of appeal 

 
Step 3: Student – Within 15 working days of receipt of Dean’s decision in Step 2. 

Response – 
 

Step 1: The student shall discuss the Final Course Mark with the course 
instructor. No  formal  response  is  required.  If the  matter is  not  resolved  the 
student can proceed to Step 2 by filing a “Request for Appeal of a Final Course 



Mark” with the Dean’s Office responsible for the course and payment of the 
applicable fee to the Office of Financial Services. This “Request for Appeal” must 
be filed within 15 working days of the release by the University Registrar of the 
final grade for the course under appeal. 

 
For the purposes of this policy “working day” means any day of the week from 
Monday to Friday, excluding statutory holidays and any other day that Lakehead 
University is closed. 

 

An Appeal will be incomplete unless it includes: 

• the applicable administrative fee for each Final Course Mark under 
appeal; and 

 

• a detailed (maximum two page) explanation of the applicant's reasons for 
appealing the Final Course Mark. 

 
Step 2: Upon notification of the “Request for Appeal of a Final Course Mark,” the 
Dean will forward a copy of the notification to the instructor involved, 
Director/Chair   of   the   associated   School/Department,   and   the   University 
Registrar. 

 
The  Dean  is  charged  with  determining  the  final  outcome  of  the  appeal. 
Depending upon the nature of the appeal, the Dean may: 

• Determine that there is no reasonable prospect of success or that the 

grounds presented do not constitute valid grounds for an appeal or that 
the application is incomplete. 

• Seek further information from the instructor, students or other relevant 
persons. 

• Have the instructor re-read any paper, test or examination. 
• Have  an  independent  qualified  person  review  any  paper,  test  or 

examination. All reviews should where practicable be conducted “blind” 
(i.e.  without  the  reviewer  knowing  the  identity  of  the  student).  It  is 
appropriate for the reviewer to refer to the decision, and reasoning, of the 
initial marker while considering a review. The reviewer does not mark the 
assessment anew (de novo), but asks the question “is the mark within the 
range of acceptable options appropriate for an assessment item of this 
quality?” 

• Appoint an independent investigator or panel, who will investigate the 
matter under appeal, make findings and advise the Dean. 

• Adopt  any  other  process  that  would  fairly  and  expeditiously  assist  in 
determining the appeal. 

 
The Dean will provide a decision in writing with reasons to the student, instructor 
involved, Director/Chair of the relevant School/Department, and the University 
Registrar normally within 15 working days of receipt of the appeal. 

 
Step 3: It is open to the student to apply for a hearing of the Senate Academic 
Appeals Committee (SAAC) as described below and the student must be so 



advised by the Dean in the appeal decision. The student has 15 Working Days 
from receiving of the Dean’s decision to file an appeal to the Senate Academic 
Appeals Committee (SAAC) pursuant to this Policy. 

 
Important Notes: 

 
a.  Students shall be entitled to examine their final examination papers under 

conditions prescribed by the Dean’s Office in consultation with instructors, 
and in compliance with University policy, in order to protect the integrity of 
the examinations. 

 
b. There is no appeal of ongoing performance such as class or lab 

participation,  tutorial  performance,  in  class  quizzes,  professional 
behaviour, skill exercises, or any individual assessment worth less than 
10% of the Final Course Mark. These marks stand and are to be included 
in the calculation of the final grade in the course. 

 
c. Student work that is not excluded may be appealed only as part of an 

appeal of a Final Course Mark. Examples include written reports, tests, 
midterm and final exams. 

 
d.  All formal final grade appeals, i.e., a “Request for Appeal of a Final Course 

Mark,” must be filed with the appropriate Dean’s Office within 15 working 
days of the final grades being released to the student by the University 
Registrar. In exceptional circumstances the Dean has the discretion to 
waive the deadline for filing an appeal. 

 
e. Formal appeals to the Dean shall be dealt with expeditiously and the 

decision  on  the  appeal  should  normally  be  provided  in  writing  to  the 
student within 15 working days from the filing of the “Request for Appeal of 
a Final Course Mark”. 

 
f. On appeal grades may be raised or lowered and the new mark, whether 

higher or lower than the original, replaces it as the student's official mark 
in the course. 

 
g. If the student’s grade is raised the Appeal Fee will be refunded to the 

student. 
 

h.  For courses that require the course or work in dispute as a pre-requisite, 
the student shall be permitted to attend such courses until the decision on 
the appeal is communicated to him/her. At this time, the student will be 
instructed by the Registrar to register in or withdraw from (and no longer 
attend) the courses concerned. 



i. No student who has failed a year or been forced to withdraw from the 
program is allowed to attend classes pending an appeal. Graduate 
students may continue in the program pending the outcome of an appeal. 

 
j. Appeals will only be considered for up to a maximum of two full-course 

equivalents per program. 
 
(2) Appealing an Academic Decision Other than a Final Course Mark 

 
Timeframe for Appeal of an Academic Decision Other Than a Final Course Mark: 

 
Step 1: Student -    Within 15 working days of final grades being released by 

Registrar’s Office. 
Response – No formal response required. 

 
Step 2: Student – 

Response – Dean to provide response normally within 15 days of receipt 
of appeal. 

 
Step 3: Student – Within 15 working days of receipt of Dean’s decision in Step 2. 

Response – 
 

Step 1: A student who wishes to appeal an Academic Decision Other than a 
Final Course Mark shall discuss the matter with the instructor or decision-maker 
involved. No formal response is required. If the matter is not resolved the student 
can proceed to Step 2 by filing a “Request for Appeal of Academic Decisions 
Other Than a Final Course Mark” with the Dean’s Office responsible for the 
matter and payment of the applicable fee to the Office of Financial Services. 
This “Request for Appeal” must be filed within 15 working days of the release of 
the decision under appeal. (See section III(1) for the definition of “working day”.) 

 

An Appeal will be incomplete unless it includes: 

• the applicable administrative fee for each Academic Decision Other Than 
a Final Course Mark under appeal; and 

 

• a detailed (maximum two page) explanation of the applicant's reasons for 
appealing the Academic Decision Other Than a Final Course Mark. 

 

 
Step 2: Upon notification of the “Request for Appeal of an Academic Decision 
Other Than a Final Course Mark,” the Dean will forward a copy of the notification 
to the decision-maker or instructor involved, the Director/Chair of the relevant 
School/Department, and the University Registrar. 

 
The  Dean  is  charged  with  determining  the  final  outcome  of  the  appeal. 
Depending upon the nature of the appeal, the Dean has all the powers of 
investigation as outlined above in section III(1). 



The Dean will provide a decision in writing with reasons to the student, decision- 
maker or instructor involved, Director/Chair of the relevant School/Department, 
and University Registrar normally within 15 working days of receipt of the appeal. 

 
Step 3: It is open to the student to apply for a hearing of the Senate Academic 
Appeals Committee (SAAC) as described below and the student must be so 
advised by the Dean in the appeal decision. The student has 15 Working Days 
from receipt of the Dean’s decision to file an appeal to the Senate Academic 
Appeals Committee pursuant to the University Regulations. 

 
Important Notes: 

 
a.  All formal appeals of Academic Decisions Other than a Final Course Mark 

must be filed with the appropriate Dean’s Office within 15 working days of 
the release of the decision under appeal. In exceptional circumstances the 
Dean has the discretion to waive the deadline for filing an appeal. 

 
b. Formal appeals to the Dean shall be dealt with expeditiously and the 

decision  on  the  appeal  should  normally  be  provided  in  writing  to  the 
student within 15 working days from the filing of the “Request for Appeal of 
an Academic Decision other Than a Final Course Mark”. 

 
c.  If the student is successful on appeal the Appeal Fee will be refunded to 

the student. 
 

d.  For appeals that involve the student’s status in courses that require the 
course or work in dispute as a pre-requisite, the student shall be permitted 
to attend such courses until the decision on the appeal is communicated 
to him/her. At this time, the student will be instructed by the Registrar to 
register in or withdraw from (and no longer attend) the courses concerned. 

 
e. No student who has failed a year or been forced to withdraw from the 

program is allowed to attend classes pending an appeal. Graduate 
students may continue in the program pending the outcome of an appeal. 

 
f. If the decision under appeal involves a University decision, rather than a 

Faculty decision, the appeal is to the Vice-Provost (Student Affairs), who 
shall follow the same procedures and timelines as outlined in section III(2). 

 
g.  If the decision under appeal involves a decision made by a Faculty Dean, 

the appeal is to the Vice-President (Academic) and Provost, who shall 
follow the same procedures and timelines as outlined in section III(2). 



IV. Appeals to the Senate Academic Appeals Committee (“SAAC”) - Introduction 
 
Procedures to be used by the SAAC in conducting Hearings require that the principles of 
natural justice are observed. The basic principles of natural justice require that a person 
receive a fair and unbiased hearing before a decision is made that will impact on their 
rights or interests. Fairness means, in part, that the person affected by the decision is: 

 

• Given proper notice of the case and of the hearing, 

• Given a fair opportunity to answer the allegations brought, and 

• Given the opportunity to present their case. 
 
To be unbiased is to be and to be seen as objective or impartial about the matter under 
consideration. 

 

 

The quorum for each Hearing shall be the three (3) voting members of the appointed 
Appeal Tribunal. 

 

 

The specific individuals constituting the Appeal Tribunal for an appeal shall normally 
remain the same for the duration of that appeal. 

 

 

The SAAC has the authority to establish and revise its own procedures to promote the 
purposes of the appeal policy and the efficiency of hearings, provided that none of these 
procedures conflicts with the SAAC's terms of reference or the principles outlined in this 
Policy. 

 

 

V. Initiating the Appeal 
 

 

(1) Appeal to the SAAC may be made only after a decision has been reached at the 
immediately preceding level of appeal and communicated to the student through his 
or her official Lakehead University email account. 

 
(2) Appeal to the SAAC must be made within 15 working days of receipt of the 
decision at the previous level. (See section III(1) for the definition of “working day”.) 
The application form (Form C) for appeals to the SAAC is available from the Office 
of the Director of Risk Management and Access to Information. If application to the 
SAAC is incomplete or is not made within this 15 working day period, in the absence 
of reasonable cause, the decision of the relevant lower level of appeal is final and 
binding and no further appeals shall be considered. 

 
(3) Reasonable cause for delay of proceedings may be found by the SAAC Chair to 
exist if the delay resulted from established incidents involving illness, accident, 
serious family problems, or other circumstances which were beyond the control of 
the appellant or respondent and which, in the opinion of the SAAC Chair, were a 
substantial contributing factor to the delay. 



(4) Appeals to the SAAC will be permitted only on the grounds of one or more of the 
following: 

 

a.  evidence of a factual or procedural irregularity in the consideration of the 
appeal at a previous level substantial enough to have affected the results of 
the deliberations at that level; 

 
b.  evidence that the student was denied  Natural Justice at a previous level of 

appeal; 
 

c.  new evidence which may be, on a reasonable interpretation, material to 
resolution of the appeal. New evidence is evidence that the student could not 
reasonably have discovered prior to application to the SAAC; 

 
d.  evidence that a decision reached at a previous level of appeal is 

unreasonable. 
 

(5) An appeal to the SAAC shall not be considered unless Form C has been 
accurately and fully completed, so that it includes the following information: 

 
a.  confirmation that all lower levels of appeal have been completed; 

 
b.  the specific decision which is being appealed, including the text of that 

decision; 
 

c.  the form of the redress requested; 
 

d.  the specific grounds on which the appeal is made, including the text of the 
relevant procedural regulations (if any) allegedly violated or otherwise 
deemed applicable to the case; and 

 
e.  reasoned argument in support of the grounds being claimed for the appeal 

and a summary of the evidence which the student is prepared to offer in 
support of these grounds. 

 
(6) Upon written request, a party desiring to submit an appeal shall be given, without 
charge, copies of all Lakehead University documents which may support the summary 
of evidence presented in 5 (e) above, with the exception of those documents which 
Lakehead University is not authorized or empowered to make available. 

 

(7) The Chair of the SAAC shall, within 5 working days of receipt of the application 
for a Hearing, notify the student in writing that the application has been received. 
The student shall be advised through his or her official Lakehead University email 
account. The Chair of the SAAC shall also notify the instructor(s)/decision-maker 
that an appeal application has been received. 



(8) Within 5 working days of notifying the student that his/her appeal application has 
been received, the Chair of the SAAC shall constitute an Appeal Tribunal to hear the 
appeal and the Appeal Tribunal Chief shall schedule a Hearing of the case at a 
location, date and time as soon as convenient to the Tribunal and the parties 
involved in the dispute. 

 
(9) Each party to the Hearing shall receive from the Chief of the Appeal Tribunal 
confirmation of the agreed upon location, date and time of the Hearing. The student 
shall be advised through his or her official Lakehead University email account. 

 
(10) The instructor(s)/decision-maker shall file documentation and written argument 
in support of the decision being appealed. This information must be received by the 
Chief of the Appeal Tribunal no later than 5 working days prior to the scheduled 
Hearing. The Tribunal Chief shall immediately provide the student with a copy of any 
documentation and written argument so filed. 

 
(11) The appellant shall be permitted to submit a written rebuttal to the 
documentation provided under section V(10). Such rebuttal shall address only those 
matters not raised in the appellant's original submission to the SAAC and must be 
received by the Chief of the Appeal Tribunal no later than 2 working days prior to the 
scheduled Hearing. The Tribunal Chief shall immediately provide the 
instructor(s)/decision-maker with a copy of the rebuttal. 

 
(12) The SAAC has the right of access to, and copies of, all documents that were 
considered at the previous appeal level. 

 
VI. Procedures at SAAC Hearings 

 
(1) Under ordinary circumstances, Hearings shall be public. Upon the request of any of 
the affected persons, the Appeal Tribunal may decide, by majority vote, to conduct a 
closed Hearing. A closed Hearing shall be allowed only when it can be shown that 
protection of the interests of the involved parties, or the public interest, outweighs the 
desirability of conducting a hearing in public. 

 

 

(2) Either party to the appeal requesting to appear in person or with a representative 
before the SAAC must so notify the Chief of the Appeal Tribunal within 2 working days 
of receipt of confirmation of the date of the Hearing. 

 

 

(3) The Appeal Tribunal may proceed with the Hearing in the absence of either of the 
parties involved or if there is delay in the proceedings without reasonable cause. 

 

 

(4) Notes of the proceedings of the Hearing shall be taken by the Secretary of the SAAC 
(Director of Risk Management and Access to Information). 

 

 

(5) As a preliminary matter the Appeal Tribunal, in closed session without the parties 
present, shall determine whether or not the SAAC has jurisdiction to hear the appeal. 



 

 
 

(6) If the Appeal Tribunal finds that the SAAC does not have jurisdiction to hear the 
appeal, the Tribunal Chief shall immediately notify the parties to the appeal and adjourn 
the Hearing. Within 5 working days of this notification the Tribunal Chief shall provide 
the parties with written confirmation of the finding together with the reasons for the 
finding. 

 

 

(7) If the Appeal Tribunal finds that the SAAC does have jurisdiction to hear the appeal, 
the order of proceedings during the Hearing is: 

 

 

a.  Introduction of Appeal Tribunal members, recital of the redress being sought and 
the decision being appealed, and summary review of documentation provided by 
both the appellant and the respondent(s); 

 
b.  Opening statements by the Appellant (student) or his/her representative to 

establish the grounds for the appeal; 

 
c.  Opening statements by the Respondent (instructor(s)/decision-maker) or his/her 

representative; 
 

d.  Examination of the Appellant (student) or representative by the Appeal Tribunal 
to clarify any points raised by his/her opening statement; 

 
e.  Calling of witness(es), if any, by the Appellant (student), cross-examination, re- 

examination and examination of witness(es) by the Appeal Tribunal to clarify any 
point raised in the evidence; 

 
f. Examination of the Respondent (instructor(s)/decision-maker) or representative 

by the Appeal Tribunal to clarify any points raised by his/her statement; 
 

g.  Calling of witness(es), if any, by the Respondent (instructor(s)/decision-maker), 
cross-examination, re-examination and examination of witness(es) by the Appeal 
Tribunal to clarify any point raised in the evidence; 

 
h.  Reply evidence, if any, on behalf of Appellant (student), including calling of 

witnesses by the student, cross-examination, re-examination and examination of 
witnesses by the Appeal Tribunal to clarify any point raised in their evidence. 
Such evidence in reply shall only be for the purpose of contradicting or qualifying 
new facts or issues raised in the Respondent's (instructor(s)/decision-maker's) 
evidence; 

 
i. Summary remarks by the Appellant (student); 

 
j. Summary remarks by the Respondent (instructor(s)/decision-maker); 



k.  Reply, if any, by the Appellant (student) to summary remarks by the Respondent 
(instructor(s)/decision-maker). 

 

 

VII. Representation 
 

 

(1) Parties to the appeal have the right to be represented at a Hearing by another 
person, who may be legal counsel. 

 
(2) The Appeal Tribunal may request legal counsel and have such counsel 
present during a Hearing. 

 
VIII. Evidence 

 
(1) Parties to the appeal have the right to present evidence, oral or written, in support of 
their case and to see any written evidence presented to the SAAC. 

 

 

(2) The SAAC has the right to require the production of written evidence by the parties 
or from other sources. 

 

 

(3) The Appeal Tribunal has the power to rule on the admissibility of evidence. When 
the admissibility of evidence becomes an issue, the Tribunal Chief shall invite 
submissions from both parties as to whether the evidence in question should be 
presented. After hearing the submission the Tribunal shall rule on whether to admit or 
exclude the evidence. 

 

 

(4) Parties to an appeal are required to produce adequate documentation in support of 
their positions. 

 
IX. Witnesses 

 

 

(1) Parties to the appeal are responsible for producing their own witnesses and for the 
costs incurred. 

 

 

(2) The SAAC has the power to compel a witness from within Lakehead University 
(employee or student) to attend a Hearing and parties may request the Chair's 
assistance in this regard. 

 

 

(3) Unless all parties agree to the contrary, witnesses are present in the Hearing only 
during the time they are testifying. 

 
X. Deliberations Following a Hearing 

 

 

(1) Following the Hearing the Appeal Tribunal shall deliberate in camera to reach a final 
decision. 



(2) The Appeal Tribunal shall within 5 working days provide a written report to the 
President and the parties involved which will contain the following information: 

 

 

• membership of the Appeal Tribunal; 
• background information regarding the appeal; 
• the summary of the case; 
• the findings of the case; 
• the final decision and reasons for the decision; 
• recommendations and/or policy changes. 

 
If the Appeal Tribunal has decided to allow the appeal or to alter the appealed decision, 
the Tribunal shall ensure that it provides sufficient clarity, detail, and instruction to 
enable the complete, correct, and expeditious execution of its decision. 

 
The student shall be advised through his or her official Lakehead University email 
account. 

 
(3) The President shall ensure that the decision of the Appeal Tribunal relative to the 
appeal is implemented and may choose to make recommendations for policy and 
procedural changes arising from the disposition of the case. 

 

 

(4) The decision in the case, including an Appeal Tribunal’s determination that the 
SAAC does not have jurisdiction to hear the appeal, is final and binding on the parties 
involved within the University. 

 

 

(5) The Secretary of Senate shall be informed of recommendations for policy and 
procedural changes and shall forward them to the responsible University authorities. 

 

 

(6) The SAAC reserves the right to retain copies of all records related to the appeal. 
This information shall be maintained by the SAAC Secretary (Director of Risk 
Management and Access to Information) and if required shall be made available to the 
President, the Chair of the SAAC, the Chief of the Appeal Tribunal, the Vice-Provost 
(Student Affairs), the University Registrar, and, under the supervision of the SAAC 
Secretary, the student or instructor(s)/decision-maker in the dispute and the University 
Ombudsperson. 

 

 

XI. Bias and the Appearance of Natural Justice 
 

 

The issue of impartiality of the SAAC is considered crucial. Therefore, a member of the 
Committee will be excluded from the Hearings when: 

 

 

a.  that member has any emotional or financial interest in the outcome of the 
Hearing; 

 
b.  that member has any affiliation with either party of such a nature or proximity as 

to give the appearance of partiality or bias; 



 

c.  that member has been privy to information about the case obtained other than 
through the presentation of evidence at the Hearing or in documents filed by the 
parties. 

 

 

Should a Committee member discover that he or she is in one of the positions 
described above, the member should inform the Chair and ensure that he or she has no 
contact with the Appeal Tribunal assigned the case. 



 
 
 
FORM A 

Form A 
FORM A PDF DOWNLOAD 

 

 
 
 

REQUEST FOR APPEAL OF A FINAL COURSE MARK 
LAKEHEAD UNIVERSITY 

 

 

OFFICE OF THE DEAN OF    
 
 
 
Surname Given Name 

 

 

Student Number 
 

 

LOCAL ADDRESS will be used during the current Academic Session. 
HOME ADDRESS will be used after the current Academic Session. 

 
 

APPEAL: Please refer to the Senate Policy Regarding Academic Appeals 
at https://www.lakeheadu.ca/faculty-and-staff/policies/regulations/reappraisal- 
and-academic-appeals/ 

 

 

Subject Course Number Session When 
Taken 

Instructor's(s’) 
Name(s) 

 

 
 
 
 
 
 

I make application to request the appeal of a final course mark. 
 

 

REASON: (No more than 2 pages) 
 
Today's Date Signature of Student 

 
 

 
FOR FINANCE OFFICE USE ONLY FEE: $35.00 (per 
course) 

 
 

Receipt No. Amount $ Date of Receipt: 

http://www.lakeheadu.ca/faculty-and-staff/policies/regulations/reappraisal-
http://www.lakeheadu.ca/faculty-and-staff/policies/regulations/reappraisal-


 

IT IS THE STUDENT'S RESPONSIBILITY TO RETURN THE COMPLETED 
APPLICATION TO THE OFFICE OF THE DEAN. 

 
 
 
 
 

 
DATE RECEIVED 
By office of the Dean of the Faculty: 

 

 
 

Personal information on this form is collected pursuant to section 14 of the Lakehead University Act and will be used 

to process a request for appeal of a final course mark. Any questions on this collection should be directed to the 

Office of the Faculty Dean to whom the appeal is directed. 



 
 
 
FORM B 

Form B 
FORM B PDF DOWNLOAD 

 

 
 
 

REQUEST FOR APPEAL OF AN ACADEMIC DECISION OTHER THAN A 
FINAL COURSE MARK 

 
LAKEHEAD UNIVERSITY 

 

 

OFFICE OF THE DEAN OF    (or APPLICABLE UNVERSITY 
OFFICE) 

 
 

 
Surname Given Name 

 

 

Student Number 
 

 

LOCAL ADDRESS will be used during the current Academic Session. 
HOME ADDRESS will be used after the current Academic Session. 

 
APPEAL: Please refer to the Senate Policy Regarding Academic Appeals at 
https://www.lakeheadu.ca/faculty-and-staff/policies/student- 
related/reappraisal-and-academic-appeals 

 

 

I make application to request the appeal of an academic decision other than a 
final course mark 

 

 

NATURE OF APPREAL and REASONS: (No more than 2 pages) 
 
Today's Date Signature of Student 

 
 

 
FOR FINANCE OFFICE USE ONLY FEE: $35.00 (per 
course) 

 
 

Receipt No. Amount $ Date of Receipt: 
 
 

 
IT IS THE STUDENT'S RESPONSIBILITY TO RETURN THE COMPLETED 
APPLICATION TO THE OFFICE OF THE DEAN OR APPLICABLE 

http://www.lakeheadu.ca/faculty-and-staff/policies/student-
http://www.lakeheadu.ca/faculty-and-staff/policies/student-


UNIVERSITY OFFICE. 

 

 

 
 
 
 
 

DATE RECEIVED 
By office of the Dean of the Faculty or Applicable University Office: 

 

 
 

Personal information on this form is collected pursuant to section 14 of the Lakehead University Act and will be used to process a 
request for appeal of an academic decision other than a final course mark. Any questions on this collection should be directed to the 
University Officer to whom the appeal is directed.



UNIVERSITY OFFICE.  
 

 
Form C LAKEHEAD 

UNIVERSITY APPLICATION 
FOR A HEARING 

BEFORE THE SENATE ACADEMIC APPEALS COMMITTEE 
 
 

 

PLEASE PRINT 
FORM C PDF DOWNLOAD 

 
For assistance in completing this form, please consult the Director of Risk Management 
and Access to Information or the Ombudsperson. 

 

 

Name 
 
Student I.D. Number 

Local Address 

Telephone Number 

Permanent Address 

Telephone Number 

(1) I confirm that I have completed all previous Levels of Appeal. 
 

 

Signature     
Date    

 

(2) Please check below the category of decision being appealed. 

[ ] Final Course Mark 

[ ] Academic Decision Other Than a Final Course Mark 
 

 

(3) Please copy here, or attach to this form, the text of the decision you are 
appealing: 

 
 
 
 
(4) Please identify the Person or Committee whose decision or ruling is being 
appealed: 



(5) Please state briefly the form of redress that you are seeking through your appeal: 

 

 
 
 
 

(6) Please check below the appropriate grounds for your appeal (may be one or 
more): 

 
[ ] evidence of a factual error or procedural irregularity in the consideration of the 
appeal at a previous level of appeal; 

 

 

[ ] evidence that the student was denied Natural Justice at a previous level of 
appeal; 

 

 

[ ] new evidence which may be, on a reasonable interpretation, material to 
resolution of the appeal; 

[ ] evidence that a decision reached at a previous level of appeal is unreasonable. 

(7) Please provide a brief, reasoned argument in support of each of the grounds that 
you are claiming for your appeal (in total no more than 2 pages). 

 

 
 

(8) Please summarize the evidence which you are prepared to offer in support of 
your grounds for appeal. You may attach any documents that you feel would support 
your appeal. 

 
 
 

(9) Do you intend to call witnesses? Yes / No 
 

 

If yes, please provide below the names of these witnesses. 
 
 
 

 
(10) You have the right to be accompanied at the Hearing by a person of your choosing 
who may act only as an observer. If you will be so accompanied please identify the 
observer: 

 

 

(11) You also have the right to be represented by another person, who may be counsel. 
If you will be so represented, please provide the following related to that person: 

 
Name: 

Address: 



(5) Please state briefly the form of redress that you are seeking through your appeal: 
 

 

Telephone Number: 

RETURN completed form to: 

Chair, Senate Academic Appeal Committee 
c/o Director of Risk Management and Access to Information 
ATAC 4009 
Lakehead University 
THUNDER BAY, ON P7B 5E1 
Email: mshaw1@lakeheadu.ca 

 
Personal information on this form is collected pursuant to section 14 of the Lakehead University Act and will be used 

to process a request for appeal to the Senate Academic Appeals Committee. Any questions on this collection should 

be directed to the Director of Risk Management and Access to Information, Lakehead University, 955 Oliver Road, 

Thunder Bay, Ontario P7B 5E1; telephone:  (807) 343-8518 

 

mailto:mshaw1@lakeheadu.ca

