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Important Dates

Recently, from March 14-18, 2016, we celebrated National Co-op Week. 
During this time, CAFCE (The Canadian Association for Co-operative 
Education) ran a social media contest that allowed students and employers to 
share their co-op stories.

Lakehead University’s social media Grand Prize recipient was AnkushaRani 
Mansani, who consistently participated in the Daily Challenges associated 
with the contest (pictured left).

Ankusha is currently working as an Application Developer at TBaytel. She is a 
Dot Net Developer and will be developing applications for the company. She 
has contributed majorly for front end devlopment and application migration.

This co-op experience has been beneficial to Ankusha...

“Being an international student, gaining real time Canadian experience will 
be the main benefit for me, developing networking opportunities, supporting 
tuition fees are some of the other major benefits.”

National Co-op Week

Networking
APRIL 30, 2016
Fall 2016 Work Term Application Deadline

SEPTEMBER 2016
Fall Work Terms Begin

SEPTEMBER 30, 2016
Winter 2016 Work Term Application Deadline

NOVEMBER 30, 2016
Summer 2017 Work Term Application Deadline

JANUARY 2017
Winter Work Terms Begin

MAY 2017
Summer Work Terms Begin

NOTE: 
Employers are encouraged to begin to post 
available positions approximately 4 months 
prior to a work term start.

Networking is a beneficial practice in the business world. It can improve your employment 
opportunities, connect you with others, and may even improve your business. There are, 
however, many common mistakes that you should take care to avoid when you begin 
networking.

Before you begin to reach out and create your network, here a few key starting tips:

Do your research•	  – It is important to have a thorough understanding of whom you are 
reaching out to, and what their work encompasses.
Make it a routine •	 – Decide upon a time that works for you to set aside and reach out to 
someone new whose work you are interested in.
Don’t limit yourself•	  – Don’t be afraid to reach out to someone outside of your industry. 
You never know how these connections may benefit you in the future.

Email and social media are great ways to make initial contact. This being said, it is crucial 
to know how to make these connections, and the importance of taking these professional 
relationships offline.

Know how to email•	  – This cannot be stressed enough. This is most likely the first im-
pression this person is going to receive of you.
Keep it short •	 – The initial email should be short and sweet – introduce yourself, and 
express your interest.
Don’t ask for anything •	 – You shouldn’t be asking for anything online that you wouldn’t 
in “real life”. Additionally, don’t begin by asking anything of the other person in the first 
email. It is important to initially establish the connection.
Use positive language •	 - Often online messages can come across as rude, due to 
the language choice and tone. Be sure to use positive language, and avoid blunt          
statements.



What is your position?
I’m working for Suncor as a Process and Field Engineering Intern.
 
What are you doing in your co-op?
Processing bitumen into higher-value synthetic crude occurs over many stages. I work in 
upgrading and more specifically sulphur extraction. I support the plant operations by 
monitoring trends to detect signs of upsets, collaborate with my team to troubleshoot 
issues and make sure our units are optimized to the current state of the system. I regularly 
go into the field to perform various surveys, walk downs, and to inspect samples. My tasks 
are constantly changing and adapting to the current happenings in the plant. For example, 
Suncor will soon commence a scheduled site maintenance. I will be participating in vessel and heat exchanger 
inspections, where I’ll have the opportunity to physically enter and inspect the vessels. I’ll have the chance to learn more 
about the unit operations, contractor management and further enhance my technical report writing skills.
 
What skills have you learned/improved during your co-op?
Having no previous field or upstream experience, it’s easy to see that I had to overcome a major learning curve. The 
highlights of my learnings are how process engineers fit into the big picture. We have full control of the process and 
apply engineering practices to ensure optimal production that is synergized with safe operations. Safety is a huge 
component in my role, and I’m held accountable to the actions I take or don’t take. I’m very grateful to this field 
experience which has played a fundamental role in understanding bitumen processing. You could look at trends and 
engineering drawings all day and never fully understand a process. I’ve acquired various certifications and trainings, 
which won’t expire for a few years. So I know that I’ll be able to leverage any post-graduation applications I send by 
having these on my resume. I’ve learned a lot about: the oil and gas industry, how to effectively read engineering 
drawings, operate engineering software, process safety, application of soft skills, reinforced my school learning, 
regulatory bodies, exposure to all streams of engineering and many more. There’s no way I could fit everything I’ve 
learned into a paragraph, but I will add that being able to apply my academia in industry has been very rewarding. I’ve 
completed many projects where I’ve been able to complete thermodynamic, heat transfer and mass balance 
calculations. It just puts things into perspective knowing that my hard work in school didn’t go to waste.
 
How	has	your	co-op	experience	been	beneficial	to	you?
Prior to my current role at Suncor, I’ve also completed an 8 month co-op position as a Project Engineering Intern with 
TransCanada. I’ve been very fortunate to have acquired a wide range of skills in the oil and gas industry across 
midstream and upstream operations. With this high level of exposure to different engineering roles, I have a good sense 
of what I liked and where I want to build my career. Aside from developing a clearer vision of where I want to be, I’ve laid 
a strong foundation to be a highly competitive applicant upon graduation. These are pivotal to any new graduate, 
especially in the current job market that demands a distinguished resume.

Co-op Success Story: Sami Hachem
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Your online presence matters…

“Up to 70% of employers who have used LinkedIn say they’ve chosen not to 
hire a person based on what they’ve found out about them online.”
http://www.forbes.com/sites/deborahljacobs/2013/05/17/how-an- online-reputation-can- hurt-your- job-hunt/#6bc2604414d8
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