
  

 

 

 

 

Offering services through trauma 

informed crisis response 24/7 365 days 

a year through our crisis phone line 

807-684-1051 or referral@tbavs.ca .   

 

Our team is comprised of a Volunteer 

Board of Directors, Executive Director, 

Victim Specialists, Crisis Response 

Support Workers and trained Crisis 

Response Volunteers.   

Established 2003 in Thunder Bay and Area, 

servicing Thunder Bay and area, Dorion, Red 

Rock, Nipigon, and Lake Helen. Referrals come 

from Police, emergency services, community 

services, self-referral and all others impacted 

by the crime if eligible.  

Thunder Bay & Area Victim Services is a non-
profit organization. We graciously accept 
community support through donations. 

 
Donations can be made by 

e-transfer to: e.d@tbavs.ca or calling 807-684-
1051 or via http://tbayvictimservices.ca at 

Canada Helps 
It’s safe. It’s secure. It’s simple. 

 

 

   Y
E

S
?

  
T

h
e
n
 T

B
A

V
S

 
w

o
u
ld

 l
o
v
e
 t
o

 h
e
a

r 
fr

o
m

 y
o

u
 a

n
d

 d
is

c
u
s
s
 

th
e
 o

p
p

o
rt

u
n
it
y
 o

f 
v
o
lu

n
te

e
ri
n
g
 t
h

a
t 

a
s
s
is

ts
 i
n
 c

re
a

ti
n
g
 

h
e
a
lt
h
y
 c

o
m

m
u
n
it
ie

s
. 
  

 

  
T

o
 c

o
m

p
le

te
 a

n
 a

p
p
lic

a
ti
o

n
 t

o
 v

o
lu

n
te

e
r 

p
le

a
s
e
 v

is
it
 o

u
r 

w
e

b
s
it
e
 a

t 
h
tt

p
:/
/t

b
a
y
v
ic

ti
m

s
e
rv

ic
e
s
.c

a
 o

r 
to

 e
n

q
u

ir
e
 

a
b
o

u
t 
v
o
lu

n
te

e
ri

n
g
 e

m
a
il 

re
fe

rr
a
l@

tb
a

y
v
ic

ti
m

s
e
rv

ic
e
s

.c
a

 o
r 

c
o
n
ta

c
t 

 
8
0
7
-6

8
4
-1

0
5
1

 
 

   

  
  
 

 A
re

 y
o

u
: 

  
 

O
v
e
r 

th
e

 a
g
e
 o

f 
1
8

?
 

 
A

b
le

 t
o
 m

a
in

ta
in

 c
o
n

fi
d
e
n
ti
a
lit

y
?

 
 

P
o
s
s
e
s
s
 e

x
c
e
lle

n
t 
lis

te
n
in

g
 a

n
d
 c

o
m

m
u
n
ic

a
ti
o
n
 s

k
ill

s
, 

 
A

re
 y

o
u
 w

ill
in

g
 t
o
 t

a
k
e
 h

ig
h
 q

u
a
lit

y
 v

ic
ti
m

 r
e
s
p
o
n
s
e
 

tr
a
in

in
g
?

 
 

B
e
 p

a
rt

 o
f 

a
 t
e

a
m

 t
h

a
t 
p
ro

v
id

e
s
 s

a
fe

 s
e
rv

ic
e
s
?

 
 

H
a
v
e
 y

o
u
 b

e
e
n
 f

re
e
 o

f 
a
 p

e
rs

o
n

a
l 
tr

a
u
m

a
ti
c
 e

v
e
n
t 
in

 
th

e
 p

a
s
t 

1
2
 m

o
n
th

s
?

  
 

    
  
 W

e
 a

ls
o

 h
a
v
e
 e

v
e
n

t 
v
o

lu
n

te
e
ri

n
g

 a
v

a
il
a

b
le

 a
s

 w
e
ll
. 

 

 

TB
A

V
S 

h
as

 r
es

p
e

ct
fu

l 

vo
lu

n
te

er
 o

p
p

o
rt

u
n

it
ie

s 

an
d

 c
ri

si
s 

re
sp

o
n

se
 

tr
ai

n
in

g 
th

at
 m

ay
 f

it
 y

o
u

r 

lif
e

st
yl

e
, a

s 
th

e
re

 a
re

 

se
ve

ra
l d

if
fe

re
n

t 
w

ay
s 

to
 

vo
lu

n
te

er
. 

  

 

Thunder Bay and 
Area Victim Services     
*****(TBAVS)***** 

 

Vision:  Committed to 

compassionate reliable victim-

centred services. 

 Mission:  In pursuit of this 

vision, Thunder Bay and Area 

Victim Services provides 

immediate trauma informed 

support in partnership with 

emergency services. 

 

Funded By: 

[Sidebars are great for calling out important points from your text or adding additional info for quick reference, such as a schedule. 

They are typically placed on the left, right, top or bottom of the page. But you can easily drag them to any position you prefer. 

When you’re ready to add your content, just click here and start typing.] 

this space to emphasize a key point. To place this text box anywhere on the 

page, just drag it.] 

V
O

L
U

N
T

E
E

R
 F

O
R

 V
IC

T
IM

S
 

mailto:referral@tbavs.ca
http://tbayvictimservices.ca/
mailto:referral@tbayvictimservices.ca


 

r     

Thunder Bay & Area Victim Services also 

offers an alternative choice for reporting 

human trafficking and intimate partner 

violence to the Police without judgement 

in order to lessen the impact of 

victimization.  

 

We provide trauma informed support 

through short term emotional support, 

providing referral to wanted services, 

while providing advocacy and practical 

assistance to victims affected by crime and 

tragic circumstances.   May also apply for 

VQRP+ financial assistance. 

Victim Quick Response Program+ (VQRP+) 

Victim Quick Response Program (VQRP+) 
provides timely financial assistance to eligible 
individuals who have been victimized by 
violent crime and/or their family members as 
well as witnesses.  Requires completion of 
Consent form and a VQRP+ application.  See 
“VQRP+ program objectives are:” in this 
pamphlet. 

Your feedback is welcomed by emailing: 

Board Chair  chair@tbavs.ca 

e.d@tbavs.ca 

 

 

 

 

Specific objectives of TBAVS services are: 

➢ Trauma informed immediate crisis 
line response,  

➢ To accept referrals from police, 
emergency, community services and 
self-referrals, as well as on scene 
support when available, 

➢ To provide short term emotional 
support, 

➢ To provide practical support, 
➢ To provide resource information and 

referrals to the victim, 
➢ To empower the individual who has 

been victimized to connect with 
appropriate community resources, 

➢ To provide advocacy for those who 
are affected by crime, 

➢ To be community engaged, 
➢ To discuss immediate safety planning 

with the victim, 
➢ To promote victim’s rights, 
➢ To adhere to confidentiality and 

consent, 
➢ To provide valuable volunteer 

experiences, 
➢ VQRP+ application to VQRP Ontario 

for financial assistance if eligible, 
**Not all incidents are eligible for 
financial assistance** 

         Crimes Served 
Homicide or attempted Homicide, 

Human Trafficking, Intimate 
Partner Violence, Sexual Assault 
or Distribution of Intimate Images 

without consent, Elder Abuse, 
Serious Physical Assault, Historical 
Child Sexual Abuse, Hate Crimes, 

and Tragic Circumstances. 

 

VQRP+ program objectives are: 

VQRP+ is acquired as last resort and as a result 
of the immediate crime, to assist individuals 
who require immediate assistance that cannot 
be obtained through other sources. These 
services, as a result of the immediate crime, 
may include: 
Funeral Expenses (not all): for homicide 
Home Safety: to secure premises for victim’s 
safety 
Emergency transportation: according to 
eligibility 
Crime Scene Clean-Up: bodily and crime scene 
investigation fluids 
Emergency Accommodation: safe 
accommodation, basic needs, and meals when 
eligible 
Serious Assault Supports:  when eligible, 
contact TBAVS  
Human Trafficking Supports: every situation is 
different, please contact TBAVS 
Cell Phone: safety phone when eligible 
 
 
**VQRP+ may have a turnaround approval of 
up to 3 business days by VQRP+ Ontario.  Most 
financial assistance is paid to VQRP+ approved 
services required or determined 
services/needs approved by VQRP+ Ontario, 
not TBAVS.   
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