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1. Preamble

(1.1) Lakehead University recognizes that sexual and gender-based violence, specifically
violence against women and girls, is one of the most prevalent and pervasive human rights 
violations in the world. Sexual and gender-based violence is a violation of the fundamental rights 
to human dignity and bodily autonomy and is a form of political violence designed to prevent 
survivors from fully participating in the economic, social, cultural, and political life of the 
community. As a form of political violence, sexual and gender-based violence in the Canadian 
context is rooted in the history of colonialism. Therefore, Indigenous peoples, specifically 
Indigenous women and girls, are disproportionately impacted by sexual and gender-based 
violence. Sexual and gender-based violence prevention and response initiatives must be 
grounded in anti-colonial and anti-racism practices.  

     (1.2) Lakehead University recognizes that sexual and gender-based violence is rooted in the 
use and abuse of power, and, therefore, persons with less institutional and societal power are 
disproportionately impacted, including women, Indigenous peoples, members of racialized 
groups, persons with disabilities, and members of 2SLGBTQ+ groups. Therefore, acts of sexual 
and gender-based violence may also be acts of sexism, racism, ableism, homophobia, 
transphobia, and their intersections. Sexual and gender-based violence prevention and 
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response initiatives must be grounded in the intersections of sexual and gender-based violence 
and human rights.  

     (1.3) Lakehead University recognizes that gender-based violence is a form of discrimination 
that may include sexual, physical, psychological, or economic harm inflicted against persons 
because of their gender, gender identity, or gender expression. Therefore, some incidents of 
gender-based violence may be resolved under the Lakehead University Human Rights Policy 
and Procedures.  

     (1.4) Lakehead University is committed to building and fostering a University community 
where all members are free to fully participate in learning, teaching, research, and service. Every 
member of the Lakehead University community, whether a student, employee, or volunteer, is 
responsible for building and fostering a safe and healthy environment that is free from sexual 
and gender-based violence. Lakehead University recognizes that all forms of sexual and gender-
based violence are violations of the values and norms of the Lakehead University community as 
well as violations of federal and provincial laws, including the Criminal Code of Canada and the 
Ontario Human Rights Code. Sexual and gender-based violence violates the fundamental right 
of persons to fully participate in the economic, social, cultural, and political life of the community, 
including the right to equal treatment in education, employment, and housing.  

     (1.5) Lakehead University recognizes that every person who experiences an incident of 
sexual and gender-based violence has the right to a remedy under this Policy, including the 
right to accommodations, support services, and a complaints resolution process; and 

     (1.6) The purpose of this Policy and the associated Sexual and Gender-based Violence 
Response Procedures is to set out Lakehead University’s commitment to supporting a 
comprehensive sexual and gender-based violence prevention and response system, including 
initiatives to prevent and respond to sexual and gender-based violence against any member of 
the Lakehead University community. This commitment includes:   

(a) supporting the Office of Human Rights and Equity as a department dedicated to  

preventing and responding to sexual and gender-based violence;   

        

 (b) supporting a sexual and gender-based violence prevention initiative, including a  

 comprehensive education and training program that emphasizes the rights and  

 responsibilities of students, employees, and volunteers with respect to sexual and  
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 gender-based violence; and       

 (c) supporting a sexual and gender-based violence response initiative, including a    

 comprehensive complaints resolution process that guarantees every member of the  

 University community who experiences sexual and gender-based violence with  

 accommodations, supports, and remedies.  

2. Definitions  

In this Policy:  

“accommodation” means removal of barriers or flexibility in a policy, practice, rule, or 

requirement and/or the built environment, to ensure that persons with personal characteristics 

protected under the Ontario Human Rights Code receive equitable treatment and are fully able 

to participate in all aspects of University community life. The principles of accommodations are 

dignity, individualization, and inclusion.  

“business day” means the days between Monday and Friday, inclusive, but does not include 

holidays or the days that constitute the annual holiday closure of the University. The day a 

correspondence is sent or received is not counted as a business day.  

“code” means the Ontario Human Rights Code, RSO 1990, c H-19.  

“complaint” means a report of an incident of sexual and gender-based violence that proceeds 

to a formal resolution process under the associated human rights procedures.  

“Complainant” means a person who reports an incident of sexual and gender-based violence.  

“consent” means a voluntary agreement that is expressed, by words or conduct, to engage 
in a sexual activity. Consent is an agreement to engage in a particular sexual activity, with a 
particular person, at a particular point in time. Consent must be freely and clearly 
communicated and may be withdrawn at any time. Silence is not consent. Consent cannot 
be given by intimidation, threat, or force. No consent is given in one or more of the following 
circumstances:  

(a) Where an agreement is expressed, by words or conduct, to engage in the sexual 
activity by a person other than the person who must give the consent.  

(b) Where a person expresses, by words or conduct, a lack of agreement to engage in 
the sexual activity Where the agreement is expressed by the words or conduct of a 
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person other than the person engaged in the sexual activity.  
(c) Where a person, after having consented to the sexual activity, expresses, by words or 

conduct, a lack of agreement to continue with that sexual activity.  
(d) Where a person is incapable of consenting to engage in the sexual activity (i.e. the 

person is asleep, unconscious, or under the influence of alcohol or drugs). 
(e) Where a person is coerced to engage in the sexual activity by another person who 

abuses a position of trust, power, or authority.  

“cyber-harassment/cyber-stalking” means a form of harassment or stalking that is 
conducted on any electronic device or platform, including by phone, email, website, or 
social media. Cyber-harassment/cyber-stalking is an offence under the Criminal Code of 
Canada. 

“director” means the Director of Human Rights and Equity or their designate.  

“employee” includes but is not limited to, full-time and part-time unionized and non-unionized 

faculty and staff, contract faculty and staff, and research and graduate assistants.  

“equity-deserving group” means women, Indigenous peoples, members of racialized groups, 

persons with disabilities, and members of 2SLGBTQ+ groups.  

“gender expression” means the way in which a person outwardly presents their gender and 
may include a person’s name, pronoun, and appearance (i.e. dress, hair, body language, 
etc.). Gender expression is a prohibited ground of discrimination under the Ontario Human 
Rights Code.                                                                        

“gender identity” means the way in which a person internally experiences their gender and 

may include their sense of being a woman, a man, both, neither, or anywhere along the gender 

spectrum. A person’s gender identity may be the same or different than their birth-assigned sex. 

Gender identity is fundamentally different from a person’s sexual orientation. Gender identity is 

a prohibited ground of discrimination under the Ontario Human Rights Code. 

“indecent exposure” means the intentional display of one’s genitals to another person(s) 
without their consent for the purpose of instilling fear or intimidation. Indecent exposure is an 
offence under the Criminal Code of Canada.  

“intimate partner violence” means an act that is threatened or committed against a person 
by another person who is in an intimate relationship with that person and includes acts of 
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physical, psychological, and sexual violence. Intimate partner violence is a form of sexual and 
gender-based violence for the purposes of this Policy.  

“poisoned environment” means persistent or repetitious comments or conduct that creates a 

hostile or intolerant environment. Comments or conduct need not be directed at a specific person 

and may be from any person, regardless of position or status. A single comment or action, if 

sufficiently serious, may create a poisoned environment.   

“policy” means the Lakehead University Sexual and Gender-based Violence Response 

Policy.  

“report” means a verbal or written account of an incident of sexual and gender-based 

violence.  

“Respondent” means a person against whom allegations of sexual and gender-based 
violence are made.  

“sexual and gender-based violence” means any sexual act or act targeting a person’s 

sexuality, gender identity or gender expression, whether the act is physical or psychological in 

nature, that is committed, threatened or attempted against a person without the person’s 

consent, and includes sexual assault, sexual harassment, stalking, indecent exposure, 

voyeurism and sexual exploitation.1 

“sexual assault” means any unwanted sexual act, whether threatened, attempted, or carried 
out, against a person without their consent including any form of unwanted sexual contact from 
touching to sexual intercourse. Sexual assault includes intentionally damaging or removing a 
condom during sexual activity without the knowledge or consent of the other person. Sexual 
assault is an offence under the Criminal Code of Canada.   

“sexual exploitation” means a circumstance where a person who is in a position of trust or 
authority coerces, compels, or forces another person to participate in sexual activity. Sexual 
exploitation is an offence under the Criminal Code of Canada.  

“sexual harassment” means a course of vexatious comment or conduct of a sexual nature that 
is known or ought reasonably to be known to be unwelcome and may include repeated 
comments or conduct of a sexual nature, display of sexualized or pornographic images, requests 

                                            
1 Ministry of Training, Colleges and Universities Act, RSO. 1990, c. M.19, s.17 (1) 
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for sexual favours, implied or expressed benefits or denial of benefits in exchange for sexual 
favours, unwanted touching, indecent exposure, or voyeurism. Sexual harassment is prohibited 
under the Ontario Human Rights Code.  

“stalking” means a pattern of behaviour that consists of repeatedly following and harassing 
a person with the intent to instill fear or injury. Stalking is an offence under the Criminal Code 
of Canada.  

“student” means a person enrolled in any course of study at Lakehead University.  

“survivor” means a person who experiences or witnesses sexual and gender-based 
violence.  

“two-spirit” (“2S”) (niizh manidoowag) is a translation of an Anishinaabemowin term that 

describes a person who embodies both a masculine and feminine spirit. It is a term used by 

some Indigenous communities, and encompasses cultural and spiritual as well as sexual and 

gender identity. As a gender identity, two-spirit is a prohibited ground of discrimination under the 

Ontario Human Rights Code.  

“University” means Lakehead University.  

“University Community Member” means a student, employee, volunteer, post-doctoral fellow, 

and visitor of Lakehead University.  

“voyeurism” means where a person secretly observes or records another person in a state of 

undress or sexual activity for the purposes of sexual gratification. Voyeurism is an offence under 

the Criminal Code of Canada.         

3.  Scope 

     (3.1) This Policy and these Procedures apply to all University Community Members. A 

Complainant and Respondent must be University Community Members in order to resolve the 

complaint. However, a University Community Member who experiences sexual and gender-

based violence has the right to access accommodations and support services regardless of 

whether the Respondent is a University Community Member.  

     (3.2) This Policy and these Procedures apply to all University activities and University-

sponsored events including, but not limited to, the following:  
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              (a) all classes and workplaces;  

              (b) all electronic communications including email, websites, and social media;  

   (c) experiential learning opportunities including but not limited to placements,  

   internships, co-ops and work studies;  

              (d) research activities;  

              (e) residence; 

              (f) conference activities;   

              (g) athletic and sporting events;  

              (h) external events and meetings including donor, volunteer, alumni and University    

              announcement events and meetings; and 

              (i) social events related to the workplace 

              regardless of whether the activity or event is on or off-campus.       

     (3.3) This Policy is in no way intended to preclude a person who experiences sexual and 

gender-based violence from pursuing a remedy under any external process, including the 

Human Rights Tribunal of Ontario or the police. To avoid duplicate processes, the Office of 

Human Rights and Equity will provide University Community Members with their options with 

respect to remedies under internal and external resolution processes.  

4. Procedural Fairness 

     (4.1) The Complainant and Respondent have a right to procedural fairness and natural 
justice in all proceedings under this Policy, including, but not limited to, the investigation, 
adjudication, and appeal processes. The duty of procedural fairness is to ensure that there 
is a fair and open procedure that provides persons affected by the decision with an 
opportunity to put forward their perspectives and evidence fully and have them considered 
by a fair and impartial decision-maker, including the following:  

              (a) the right to a timely, fair, and open procedure;  
   (b) the right of a person against whom allegations are made to know and respond   
   to those allegations before a decision is made;  
   (c) the right to be notified of all proceedings and the right to have a representative   
   present at those proceedings;   
   (d) the right to have all evidence in the matter considered;   

              (e) the right to have the matter heard by a fair and impartial               



Sexual Gender-based Violence Response Policy  Page 8 of 10 

 

 

              decision-maker; and  
    (f) the right to be provided reasons for the decision.  

5. Office of Human Rights and Equity 

     (5.1) The Office of Human Rights and Equity is an arms-length department of the University 

whose mandate is to promote and protect the human rights of University Community Members.  

     (5.2) The Office of Human Rights and Equity is responsible for the implementation of the 

Policy and these Procedures and has all the powers and duties as set out herein including:    

       (a) to provide University Community Members with information and consultation    

       on matters related to human rights and sexual and gender-based violence; 

            (b) to provide University Community Members with education and training on   

            matters related to human rights and sexual and gender-based violence; 

 (c) to participate in research relevant to human rights and sexual and gender-based     

 violence;  

            (d) to collect and maintain records and statistics related to incidents of discrimination   

            and sexual and gender-based violence within the University community;  

 (e) to investigate and resolve reports and complaints of discrimination and sexual and     

 gender-based violence; and  

  (f) to promote principles and practices related to equity, diversity, and inclusion.  

        (5.3) The Office of Human Rights and Equity is the first point of contact for a University 

Community Member who experiences discrimination or sexual and gender-based violence to 

access accommodations and support services. 

     (5.4) Any University Community Member who receives a disclosure or report of discrimination 

or sexual and gender-based violence from another University Community Member shall refer 

that person to the Office of Human Rights and Equity. 

 

6. Sexual and Gender-based Violence Review Pool  

    (6.1) The Sexual and Gender-based Violence Review Pool (the “Pool”) is a pool of University 

Community Members whose roles and responsibilities are to review and adjudicate complaints 
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of sexual and gender-based violence. The Pool is composed of no less than six (6) and no more 

than nine (9) members including:  

  (a) employees of the University who are not faculty members;   

  (b) employees of the University who are faculty members; and  

  (c) representatives of the Lakehead University Student Union.   

     (6.2) No less than two-thirds (2/3) of the Panel shall be composed of members of equity-

deserving groups. In addition, the Pool shall have diverse gender representation and 

representation from the Thunder Bay and Orillia campuses.  

     (6.3) The members of the Pool, collectively, shall have expertise in the following:  

   (a) sexual and gender-based violence and harassment and their intersections with     

   race, sexual orientation, gender identity, and ability;   

          (b) sexual violence, human rights, and administrative law; and  

          (c) investigation and adjudication processes.  

The University shall provide members of the Pool with appropriate training.  

     (6.4) The members of the Pool shall be appointed by the Board of Governors on the 

recommendation of the President and Vice-Chancellor. Members of the Pool shall serve for a 

term of three (3) years (the “Term”). If, during the Term, a member is unable to continue serving 

on the Pool, the Board of Governors shall appoint a replacement member to serve out the 

remaining term.  

     (6.5) The Director shall select three (3) members of the Pool to serve on a panel to review 

and adjudicate each individual complaint of sexual and gender-based violence.   

7. Policy Review  

     (7.1) Lakehead University shall review this Policy at least once every three (3) years ensuring 

that consultation, including student input, forms part of that review.  

     (7.2) The University may, by approval of the Executive Team, update the following 

information in this Policy at any time at its discretion:  

              (a) the supports and services that are available at the University or in the   

              community;  
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              (b) the identity of the following University officials, offices, and departments: 

                   (i) the specific official, office, or department at the University that should be  

        contacted to obtain supports and services for students, employees, and      

        volunteers who experience sexual and gender-based violence;     

                   (ii) the specific official, office, or department at the University that should be                        

                   contacted to obtain accommodations for students, employees, and volunteers                  

                   who experience sexual and gender-based violence.                                

                   (iii) the specific official, office, or department to whom incidents of sexual and  

                   gender-based violence may be reported; and 

              (iv) the specific officials, offices, or departments that will be involved in                          

                   each stage of investigation and decision-making processes. 

8. Acknowledgements     

    (8.1) Lakehead University acknowledges the work of numerous Ontario post-secondary 

academic institutions as well as the Ontario Human Rights Commission whose policies and 

guidelines informed the drafting of this document. 

Review Period: 3 years; 

Next Review Period: 2025-2026; 

Related Policies and Procedures: Human Rights Policy and Procedures; Accommodations 

and Access for Students with Disabilities/Medical Conditions; Procedures Associated with the 

Policy on Accommodations and Access for Students with Disabilities/Medical Conditions; 

Sexual and Gender-based Violence Response Procedures (attached); 

Policy Superseded by this Policy: None. 

 

The University Secretariat manages the development of policies through an impartial, fair 

governance process. Please contact the University Secretariat for additional information on 

University policies and procedures and/or if you require this information in another format: 

 

Open: Monday through Friday from 8:30am to 4:30pm; 

Location: University Centre, Thunder Bay Campus, Room UC2002; 

Phone: 807-343-8010 ext. 7929 or Email: univsec@lakeheadu.ca 

http://univsec@lakeheadu.ca
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1. Preamble 

     (1.1) The purpose of these Procedures is to supplement the associated Sexual and Gender-

based Violence Response Policy, by providing members of the Lakehead University community 

who are affected by sexual and gender-based violence with information on accessing 

accommodations, support services, and complaint resolution processes.  

 

2. Report of Sexual and Gender-based Violence  

Report  

     (2.1) A University Community Member may report an incident of sexual and gender-based 
violence to the Office of Human Rights and Equity, in-person, by phone, by email, or via the 
Lakehead University Mobile Safety App. Where an incident of sexual and gender-based 
violence is witnessed by multiple persons, a witness to that incident may make a report. A 
person who reports an incident of sexual and gender-based violence is a Complainant for the 
purposes of these Procedures. 
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Students Not Subject to Alcohol or Drug Policies for Reporting  
       (2.2) A student who, in good faith, reports an incident of sexual and gender-based violence 

shall not be subject to discipline or sanctions for violations of University policies related to alcohol 

or drug use at the time the sexual and gender-based violence occurred.1 

Report to Police  

     (2.3) Where a Complainant chooses to report an incident of sexual and gender-based 

violence to the police, the Office of Human Rights and Equity will support the Complainant 

throughout that process. Where a Complainant reports to the police, the Director may place the 

report or complaint in abeyance pending the conclusion of a criminal investigation or 

prosecution.  

 Assessment of Report  

     (2.4) Upon receipt of a report, the Director shall determine whether the allegations as set out 

in the report, if proven, would constitute sexual and gender-based violence as defined under the 

Policy.   

     (2.5) The Director may request that the Complainant provide additional information.  

Report Not Within Jurisdiction of Policy  

     (2.6) Where the Director determines that the report does not fall within the jurisdiction of the 

Policy, the Director shall: 

             (a) provide the Complainant with reasons; and  

             (b) refer the Complainant to another policy or procedure, if applicable.    

Report Within Jurisdiction of Policy  

     (2.7) Where the Director determines that the report falls within the jurisdiction of the Policy, 

the Director, in consultation with the Complainant, shall:  

             (a) coordinate the appropriate accommodations for the Complainant, where  

  appropriate;  

  (b) refer the Complainant to the appropriate support services;  

  (c) refer the report to the alternative resolution process under Section 6; or  

                                            
1 O. Reg. 131/16: Sexual Violence at Colleges and Universities, s. 2 (1) (d.1).  
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             (d) refer the report to the formal resolution process under Section 7.   

Right to Accommodations and Support Services  

     (2.8) Pursuant to Section 4 of these Procedures, a University Community Member who is 

affected by sexual and gender-based violence, be they a survivor or witness, has the right to 

access accommodations and support services regardless of whether they file a report or 

complaint.  

Right to Determine Process  

     (2.9) The Complainant must consent to have the report referred to the alternative or formal 

resolution process. However, the Director reserves the option to refer the report to the formal 

resolution process, without the Complainant’s consent, where the University has a legal duty to 

investigate the allegations as set out in the report.  

 
3. Confidentiality 

     (3.1) The Office of Human Rights and Equity shall treat the personal information collected 

and used for the purposes of the Policy as strictly confidential. The Office of Human Rights and 

Equity shall not disclose the personal information of any person, without their consent, except 

as required under the Policy or by the Ontario Health and Safety Act or any other relevant act 

or law.  

     (3.2) The Office of Human Rights and Equity, without the consent of the person, shall report 

the incident to an external body, such as the police or child protection services, where:  

             (a) there are reasonable grounds to believe that a person is at imminent risk of          

             harming themselves or another person; or 

             (b) there are reasonable grounds to believe that a child needs protection                     

             pursuant to the Child, Youth and Family Services Act, SO 2017, c. 14.  

     (3.3) Parties who participate in an alternative or formal resolution process under these 

Procedures are required to disclose their personal information, such as their identity, for the 

purposes of procedural fairness and natural justice.   

         (3.4) The Office of Human Rights and Equity shall collect and use all personal 
information pursuant to the Personal Health Information Protection Act S.O. 2004, c.3, Sched. 

https://www.ontario.ca/laws/statute/17c14
https://www.ontario.ca/laws/statute/17c14
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A and the Freedom of Information and Protection of Privacy Act, or, where applicable, 
the Police Records Check Reform Act, 2015, S.O. 2015, c. 30. 
 

         (3.5) Where a person who is subject to a confidentiality agreement violates one or more 

terms of that agreement, that person may be subject to disciplinary measures under appropriate 

University policies, including the Student Code of Conduct or the Employee Code of Conduct.  

 
4. Accommodations and Support Services  
 Accommodations   

     (4.1) The University recognizes that sexual and gender-based violence has a negative impact 

on a person’s mental and physical health, as well as a negative impact on the realization of a 

person’s fundamental human rights. A University Community Member who is affected by sexual 

and gender-based violence, be they a survivor or witness, has the right to access 

accommodations, regardless of whether they file a report or complaint with the Office of Human 

Rights and Equity. Accommodations may include but are not limited to:  

(a) academic accommodations, such as extensions on assignments;  

(b) non-academic accommodations, such as a change in residence rooms; or 

(c) employment-related accommodations, such as a change in working  

             Conditions.  

    (4.2) A University Community Member who requires accommodations related to an incident 

of sexual and gender-based violence may contact the Office of Human Rights and Equity. In 

collaboration with the person seeking the accommodation, the Office of Human Rights and 

Equity shall work with the relevant faculty or departmental supervisor and Human Resources, 

where appropriate, to determine a reasonable accommodation under the circumstances.   

     (4.3) Upon receipt of a request for accommodations from the Office of Human Rights and 

Equity, the relevant faculty or departmental supervisor, as well as the relevant faculty member, 

shall provide all reasonable accommodations.  

 

 

https://www.ontario.ca/laws/statute/90f31
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Support Services  

     (4.4) A University Community Member who requires support services related to an incident 

of sexual and gender-based violence may contact the Office of Human Rights and Equity. In 

collaboration with the person seeking the support services, the Office of Human Rights and 

Equity shall provide information and referrals to on and off-campus support services [see 

Appendix “A” for a list of resources in the Thunder Bay and Orillia areas].  

No Requirement to Notify Respondent 

     (4.5) The Office of Human Rights and Equity is not required to notify the Respondent where 

a person affected by sexual and gender-based violence seeks accommodations or support 

services.  

 

5. Interim Measures          

     (5.1) The University may implement interim measures where the University concludes that 
such measures are necessary to protect the health, safety, or security of another University 
Community Member, regardless of whether a report of sexual and gender-based violence is 
referred to the alternative or formal resolution process under these Procedures. Interim 
measures may be implemented at any time after a report is received by the Office of Human 
Rights and Equity.  

     (5.2) Interim measures implemented under these Procedures are not intended to be punitive 

or disciplinary within the meaning of any University policy, contract, or collective agreement.  

     (5.3) Interim measures include, but are not limited to:      

             (a) a no-contact order;  

             (b) restricted access to buildings or other areas of the University;                                                                    

             (c) suspension from University-sponsored extra-curricular activities;                                                                        

             (d) suspension from class or placement;                 

             (e) relocation of room within residence;  

             (f) re-assignment of course section; 

             (g) re-assignment of working hours or location;   

             (h) re-assignment of supervisor; or 
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             (i) trespass from University campus.         

     (5.4) The University shall implement the least possible disruptive measures that balance the 

following:  

    (a) the health, safety, and security interests of the Complainant or any other     

    University Community Member; and   

             (b) the procedural fairness and natural justice rights of the Respondent.  

     (5.5) The decision to implement interim measures shall be made by the Director or, pursuant 

to Section 9.7, the Sexual and Gender-based Violence Review Panel, in consultation with:  

             (a) where the Respondent is a student, a representative of Student Affairs    

             and the relevant department Dean/Chair or Program Director/Chair;  

    (b) where the Respondent is an employee or volunteer, a representative of Human   

    Resources and the relevant departmental supervisor or faculty Dean.  

     (5.6) Either the Complainant or Respondent may request to modify the interim measures by 

submitting a written request to the Office of Human Rights and Equity. The request must include 

reasons for modifying the interim measures. In considering a request to modify the interim 

measures, the Director shall balance the interests of both parties.  

     (5.7) Where a person who is subject to interim measures violates the terms of one or more 

of those measures, that person may be subject to disciplinary measures under appropriate 

University policies, including, but not limited to, the Student Code of Conduct or the Employee 

Code of Conduct.  

 
6. Alternative Resolution Process 

     (6.1) Where appropriate, a report of sexual and gender-based violence may be resolved 

through an alternative resolution process. The purpose of the alternative resolution process is 

to resolve the matter outside of a formal investigation and adjudication process. An alternative 

resolution process does not require the Complainant and Respondent to meet face-to-face. 

Rather, it is a facilitated process to arrive at an agreement between the parties to resolve the 

matter, which may include imposing interim measures as set out under Section 5 of these 

Procedures.  
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     (6.2) The Director shall determine, in collaboration with the Complainant, whether an 

alternative resolution process is appropriate in the circumstances. The Director, in their sole 

discretion, may determine that an alternative resolution process is not appropriate where the 

University has a duty to investigate the incident under the Occupational Health and Safety Act, 

RSO 1990, c.O.1, the Code, or other applicable laws.  

     (6.3) Both the Complainant and Respondent must agree to participate in the alternative 

resolution process voluntarily. Either the Complainant or Respondent may withdraw their 

participation in the alternative resolution process at any time.  

     (6.4) In collaboration with the parties, the Director shall determine the form of the alternative 

resolution process, including any measures to be put in place to balance the health, safety, or 

security and procedural fairness interests of the parties. Where appropriate, the Director may 

involve other University departments in the process, including, but not limited to, Student Affairs 

or Human Resources.  

     (6.5) The Complainant and Respondent have the right to have present at any meeting with 

respect to the alternative resolution process a support person or union representative, where 

appropriate.  

     (6.6) All parties to an alternative resolution process, including support persons and union 

representatives, are to keep confidential any information or documentation disclosed as part of 

the process.  

     (6.7) Where either of the parties violates one or more terms of an agreement made under the 

alternative resolution process, that party may be subject to sanctions under the appropriate 

University policy, including the Student Code of Conduct or Employee Code of Conduct.  

 

7. Formal Resolution Process    

     (7.1) A formal resolution process includes:  

             (a) referral to the Sexual and Gender-based Violence Review Panel (the “Panel”) [see  

             Section 8];  

    (b) review of the allegations as set out in the complaint;  

    (c) investigation of the allegations as set out in the complaint; and  
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    (d) adjudication of the complaint.   

Referral to Process  

     (7.2) A report may proceed to a formal resolution process where:  

      (a) the Director determines that the nature of the allegations are not  

                 appropriate for the alternative resolution process under Section 6;    

                 (b) the Complainant or Respondent does not consent to participate in the            

                 alternative resolution process under Section 6; or      

                 (c) the Complainant and Respondent are unable to reach an agreement     

      in the alternative resolution process under Section 6.  

Complaint  

     (7.3) A report of sexual and gender-based violence that proceeds to a formal resolution 

process is a complaint for the purposes of these Procedures.       

Filing a Complaint  

     (7.4) A complaint must be submitted by the Complainant, in print or electronic form, to the 

Office of Human Rights and Equity, in-person or by email, on the Sexual and Gender-based 

Violence Complaint Form (the “Form”). The Form must include:  

             (a) the name of the Complainant and Respondent;  

             (b) a description of the incident(s) including any relevant dates, times,            

             locations, and persons involved; and  

             (c) a signed declaration.     

     (7.5) The Complainant may request assistance from the Office of Human Rights and Equity 

to complete the Form.   

     (7.6) On review of the Form, the Director may:  

   (a) request additional information or documentation; and 

   (b) revise the Form to exclude any information that:  

        (i) is not relevant to the allegations; or  

        (ii) contains the personal information of a third party to the complaint.  

 



Sexual and Gender-based Violence Response Procedures    Page 9 of 31 

 

 

Referral to the Panel  

     (7.7) The Director shall refer the complaint to the Panel within ten (10) business days of the 

date on which the Form is received by the Office of Human Rights and Equity.  

Director Involved in Complaint 

     (7.8) Where the Director is a Complainant or Respondent in an incident of sexual and gender-

based violence, the Associate Vice-President of Human Resources shall assume the powers 

and duties of the Director under the Policy and these Procedures for the purposes of the 

complaint.  

 
8. Sexual and Gender-based Violence Review Panel  

     (8.1) Where a report is referred to the formal resolution process, the Director shall select 

three (3) members from the Sexual and Gender-based Violence Review Pool [see Section 6 of 

the Policy] to serve on the Sexual and Gender-based Violence Review Panel (the “Panel”). 

Where practicable, the Director shall ensure that there is diverse gender representation on the 

Panel.  

     (8.2) The Panel shall elect a chair (the “Chair”) to serve as the point-of-contact between the 

Panel and the parties to the complaint. The Chair may request that the Director communicate 

with the parties on behalf of the Panel.   

Roles and Responsibilities of Panel  

     (8.3) The roles and responsibilities of the Panel are:  

             (a) to review the allegations as set out in the complaint; 

    (b) to implement interim measures, where appropriate;   

   (c) to appoint an investigator to investigate the complaint;  

             (d) to conduct a hearing(s) to determine whether sexual and gender-based violence          

              occurred; and  

    (e) to implement consequences or measures, where appropriate.  
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No Conflict of Interest  

     (8.4) No Panel member shall have a conflict of interest with the Complainant or Respondent, 

which could raise a reasonable apprehension of bias. A conflict of interest is where a Panel 

member has a personal or private interest with respect to their relationship with the Complainant 

or Respondent, including a romantic or familial relationship, a relationship of financial 

dependence (i.e. direct supervisor, grant holder), or a relationship borne out of a civil or criminal 

dispute. A current or previous collegial relationship without a personal or private interest, does 

not necessarily constitute a conflict of interest.  

     (8.5) All Panel members must declare any potential conflict of interest prior to the review of 

the complaint. The Chair shall determine whether any declaration constitutes a conflict of interest 

for the purposes of this Policy. If the Chair determines that a member is in a conflict of interest, 

the member shall recuse themselves, and the Director shall select another member of the Pool.  

Right to Challenge Composition of Panel  

     (8.6) The Complainant or Respondent has the right to challenge the composition of the Panel 

where they believe that one or more members of the Panel are in a conflict of interest as set out 

in Section 8.4. The Complainant or Respondent must submit a challenge, in writing, to the 

Director within five (5) business days of receiving the Notice of Complaint of Sexual and Gender-

based Violence as set out in Section 9.8. The Director, in their sole discretion, shall determine 

whether to adjust the Panel composition.  

 
9. Review of Complaint  

     (9.1) Upon receipt by the Director, the Panel shall review the complaint and determine 

whether the allegations as set out in the complaint fall within the jurisdiction of the Policy. Where 

the Panel determines that the allegations as set out in the complaint, if proven, would constitute 

sexual and gender-based violence under the Policy, the complaint shall be accepted for filing.  

Panel May Sever Complaint  

     (9.2) The Panel may sever any of the allegations from the complaint if the Panel determines 

that an allegation, if proven, does not constitute sexual and gender-based violence as defined 

under the Policy.  
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Complaint Rejected for Filing  

     (9.3) Where the Panel determines that any or all the allegations as set out in the complaint 

do not fall within the jurisdiction of the Policy, the Panel shall refer the Complainant to the 

appropriate University policy or procedure.  

 Vexatious Complaint  

     (9.4) A complaint that is frivolous, malicious, vexatious, retaliatory, or made in bad faith (a 

“Vexatious Complaint”) is a violation of the Policy and these Procedures. A determination that a 

complaint is a Vexatious Complaint is an extraordinary remedy that shall be made only in 

extraordinary circumstances.   

     (9.5) The Panel, at any time during the formal resolution process, may determine that a 

complaint is a Vexatious Complain in the following circumstances:  

    (a) where there are issues in the complaint have already been determined by the   

              Panel;  

    (b) where it is obvious that a complaint cannot succeed, where the complaint will lead   

              to no possible good, or where a reasonable person could not reasonably expect to  

              receive relief as a result of the complaint;  

    (c) where a complaint is filed for an improper purpose, including the harassment or                                   

    oppression of other parties, other than for the purpose of asserting legitimate rights.   

     (9.6) Where the Panel determines that a complaint is a Vexatious Complaint, the Panel may 

refer the matter to the appropriate University proceeding, such as that under the Student Code 

of Conduct or Employee Code of Conduct.  

Complaint Accepted for Filing  

     (9.7) Where the Panel determines that any or all of the allegations as set out in the complaint 

fall within the jurisdiction of the Policy, the Panel shall:  

       

  (a) notify the Complainant and Respondent, in writing, that a complaint of sexual and       

  gender-based violence has been accepted for filing under the Policy (“Notice of   

Complaint of Sexual and Gender-based Violence”);   

  (b) implement interim measures, where appropriate; and                                 
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  (c) appoint an investigator to investigate the allegations as set out in the  

  complaint. 

Notice of Complaint  

     (9.8) The Notice of Complaint of Sexual and Gender-based Violence shall include:  

    (a) a description of the allegations of sexual and gender-based violence including  

    any relevant dates, times, and locations;  

    (b) the identity of the Complainant and Respondent;  

    (c) a statement that the Respondent has the right to provide a response to      

    the allegations as set out in the complaint; 

   (d) a statement that the Complainant and Respondent has the right to have a support   

person   

             or union representative, where applicable, at any proceeding; and  

  (e) the names and positions of the Panel members, including a statement that the      

  composition of the Panel may be challenged under Section 8.6.                        

Right to Determine Process  

     (9.9) A Complainant retains control over whether to proceed to a formal resolution process 

under the Policy and has the right to withdraw the complaint at any time. To the greatest extent 

possible, the University will respect the person’s choice not to proceed with a formal complaint 

or request that the University not investigate. Notwithstanding, the University, at its sole 

discretion, reserves the right to initiate a formal resolution process if there is an imminent or 

material risk to the safety and security of a University Community Member, or if the University 

has a duty under the Occupational Health and Safety Act, RSO 1990, c.O.1.  

Retaliation 

     (9.10) No person shall retaliate against another person because that person:  

               (a) files a complaint or might file a complaint;  

     (b) is named in a complaint or might be named in a complaint;  

               (c) provides help or evidence in a complaint or might provide help or evidence in  

               a complaint; or  

               (d) participates in an investigation or adjudication process in the complaint or might  
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               participate in an investigation or adjudication process in the complaint.  

     (9.11) Retaliation may include, but is not limited to:  

               (a) negative treatment, such as intimidation or coercion;  

               (b) imposition of burdens or obligations, such as academic or employment-related            

               penalties; or  

               (c) withholding of benefits or opportunities, such as academic or employment-related       

               opportunities.  

     (9.12) In order for retaliation to be founded, a person against whom allegations of retaliation 

are made must have knowledge of the circumstances as set out in Section 9.8.  

     (9.13) The Panel may, at any time during the formal resolution process, determine retaliation 

occurred. Where the Panel determines that retaliation occurred, the Panel may refer the matter 

to the appropriate University proceeding, such as that under the Student Code of Conduct or 

Employee Code of Conduct.  

 
10. Investigation of Complaint  

Appointment of Investigator  

     (10.1) The Panel shall appoint a person to investigate the allegations set out in the complaint 

(the “Investigator”). The Investigator may be internal or external to the University and may 

include the Director or their designate. The Panel may engage internal or external counsel for 

an assessment of whether the allegations as set out in the complaint fall within the jurisdiction 

of the Policy.     

     (10.2) The Panel shall determine the terms of reference for the investigation.  

Investigator  

     (10.3) The Investigator shall be independent of the Panel and shall:  

(a) have the requisite skills and training to investigate allegations of sexual and 

gender-based violence; and    

(b) have no conflict of interest with:  
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     (i) the Complainant;          

 (ii) the Respondent; or          

 (iii) any of the Panel members adjudicating the complaint.  

Notice of Appointment of Investigator  

     (10.4) The Panel shall notify the Complainant and Respondent, in writing, of the appointment 

of an investigator (“Notice of Appointment of Investigator”). The Notice of Appointment of 

Investigator shall include the name and contact information of the Investigator.  

Rights of the Parties   

     (10.5) The Complainant or Respondent has the right to choose not to participate in the 

investigation process. The choice not to participate in the investigation may prejudice the 

position of the party making that decision. The Investigator may proceed with the investigation 

without the participation of one or both of the parties and shall indicate this in the investigation 

report.   

     (10.6) The Complainant, Respondent, and any witnesses have the right to have present the 

following person(s) at any meeting with the Investigator: 

(a) a support person;                             

(b) the University Ombudsperson; or                                    

(c) a union representative, if applicable;                  

and shall be informed of that right by the Investigator in advance of any meeting.  

     (10.7) The Complainant, Respondent, and any witnesses have the right to a reasonable 

expectation of privacy with respect to their personal information. All parties to an investigation, 

including any support person set out in Section 10.6, are bound by the confidentiality provisions 

including the consequences of disclosing personal information to any other party.  

Collection and Disclosure of Evidence  

     (10.8) All interviews conducted by the Investigator shall be conducted in a fair, impartial, and 

professional manner, applying a trauma-informed approach. The Investigator shall not ask the 

Complainant, or any other party, questions with respect to their sexual expression or sexual 
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history.2 In the event that the Complainant, or any other party, is asked questions with respect 

to their sexual expression or sexual history by the Investigator, they should inform the Chair of 

the Panel as soon as possible.         

     (10.9) The Investigator shall conduct interviews with the Complainant and Respondent and 

collect any other evidence that, in the opinion of the Investigator, is relevant to the investigation.  

     (10.10) The Investigator shall conduct interviews with any witnesses and collect any evidence 

that, in the opinion of the Investigator, is relevant to the Investigation.  

     (10.11) Any party to an investigation, including the Complainant, Respondent, and any 

witnesses, may submit additional evidence to the Investigator. The Investigator shall include this 

evidence in the investigation if, in the opinion of the Investigator, it is relevant.  

Production of Evidence   

     (10.12) Any party to an investigation, including the Complainant, Respondent, and any 

witnesses, as well as the University, shall produce any document requested by the Investigator 

that, in the opinion of the Investigator, is relevant.  

 Investigation Report     

     (10.13) The Investigator shall prepare a written report of the investigation (the “Investigation 

Report”). The Investigation Report shall include:   

                 (a) any statements of the Complainant, Respondent, and any witnesses;  

                 (b) any additional evidence including correspondences, documents, and  

                 media;  

      (c) any relevant policy provisions or laws; and 

 

      (d) a finding of the investigator including reasons for that finding, if set out in the  

      Panel’s terms of reference for the Investigator.  

     (10.14) The Investigator shall submit the Investigation Report to the Chair of the Panel and 

the Director.   

                                            
2 O. Reg. 131/16: Sexual Violence at Colleges and Universities, at s. 14.  
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     (10.15) The Investigation Report as set out in Section 10.13 is privileged, and, therefore, the 

Complainant and Respondent do not have the right to the Investigation Report in its entirety. 

The Panel shall provide the Complainant and Respondent with any evidence the Panel intends 

to rely on for its decision as part of the adjudication process under Section 11.  

     (10.16) The Panel shall notify the Complainant and Respondent, in writing, when the 

investigation is completed.  

     (10.17) The University shall endeavour to complete the investigation process, including the 

Investigation Report, within sixty (60) business days of the date the Investigator is appointed by 

the Panel. Timelines may be extended in extraordinary circumstances, such as the illness of the 

Investigator or any of the parties to the investigation.  

 
11. Adjudication of Complaint   

      (11.1) The Chair of the Panel shall serve as the point of contact between the Panel and the 

Complainant and Respondent. The Chair may request that the Director communicate with the 

parties on behalf of the Panel.  

Hearings 

      (11.2) The Panel shall hold hearings to adjudicate the complaint. The purposes of these 

hearings are:  

(a) to review the evidence contained in the Investigation Report;  

(b) to adduce any evidence not collected as part of the investigation, if any:  

(c) to assess the credibility of the Complainant, Respondent, or any witnesses, 

where appropriate; and  

                 (d) to decide whether sexual and gender-based violence occurred. 

     (11.3) All hearings shall be held in private, either in-person or by video conference.  
     (11.4) The Panel shall hold hearings in a manner that the Complainant and Respondent do 

not appear face-to-face with one another unless the parties agree to a face-to-face hearing. 

Neither the Complainant nor the Respondent have the right to appear at a hearing of one 

another, or at the hearings of other witnesses.  
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     (11.5) The Panel shall determine the nature of the proceedings at any hearing including, but 

not limited to, the following:  

                (a) the forum for the hearing;  

                (b) the parties and witnesses who appear at a hearing; and 

                (c) the weight given to any additional evidence adduced at a hearing.  

     (11.6) The Chair may remove any person from a hearing who acts in contempt of the Panel. 

Preliminary Hearing 

     (11.7) The Panel shall hold a preliminary hearing to:  

      (a) determine whether to instruct the Investigator to collect any additional evidence to         

      that contained in the Investigation Report; and 

      (b) determine whether to request the Complainant, Respondent, or other witnesses   

      to appear at subsequent hearings of the Panel.  

Right Not to Appear at Hearing  

     (11.8) The Complainant and Respondent have the right not to appear at a hearing of the 

Panel. Where either party chooses not to appear, the Panel may proceed without their 

participation and rely on any previous evidence provided by that party, if any.   

Right to Have Support Persons at Hearing   

     (11.9) The Complainant and Respondent have the right to have present at any hearing of 

the Panel:   

               (a) a support person;  

               (b) the University Ombudsperson; or  

               (c) a union representative, where appropriate,  

and shall be informed of that right by the Panel in advance of any hearing. All support persons 

as set out in this section are bound by the confidentiality provisions under these Procedures, 

including any disciplinary measures for breaches of confidentiality.  
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Right to Notice of Hearing 

     (11.10) Where the Panel requests that a person appears at a hearing, the Panel shall provide 

the person with written notice of the following:  

        (a) the nature and format of the hearing;  
        (b) the date, time, and location of the hearing;  
        (c) the right of the person to have a support person present at the hearing; and  
        (d) the right of the person not to participate in the hearing and any potential         

        consequences for not participating.  

     (11.11) The Panel shall make all reasonable efforts to ensure that the person is able to appear 

at the hearing. Where the person does not respond to the notice to appear at the hearing after 

five (5) business days of receiving the notice, the Panel may proceed with the adjudication 

process without the participation of that person.   

Right to Know Evidence  

     (11.12) The Complainant and Respondent have the right to know the evidence that the Panel 

intends to rely on for its decision, prior to a decision being made.  

     (11.13) Prior to making a decision, the Panel shall provide the Complainant and Respondent 

access to the evidence, in print or electronic form, that the Panel intends to rely on for its 

decision, including evidence collected as part of the investigation and adjudication processes 

(i.e. at hearings of the Panel). The Panel, in its sole discretion, reserves the right to provide the 

parties with written summaries of witness statements.  

     (11.14) The Panel, in its sole discretion, reserves the right to not provide the parties with any 

evidence that the Panel does not intend to rely on for its decision, including evidence the Panel 

deems to be irrelevant.  

Right to Respond to Evidence 

     (11.15) The Complainant and Respondent have the right to respond to the evidence that the 

Panel intends to rely on for its decision, prior to a decision being made.  

     (11.16)  Prior to making a decision, the Panel shall provide the Complainant and Respondent 

with an opportunity to respond to the evidence the Panel intends to rely on for its decision. Upon 
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review of the evidence provided under Section 11.13, the Complainant and Respondent may 

provide the Panel with a written response to that evidence, including any additional evidence. In 

special circumstances, the Panel may permit a party to provide a response to the Panel in 

person.  

     (11.17) The Panel shall notify the Complainant and Respondent, in writing, of their right to 

respond to the evidence. The parties must submit a written response to the Panel within the 

deadline provided by the Chair. Where a party does not submit a response within the deadline 

provided by the Panel, the Panel may continue the adjudication process without the response of 

that party.   

Decision                          

     (11.18) Upon completion of the hearing(s), the Panel shall consider all of the available 

evidence, including the Investigation Report, and determine whether sexual and gender-based 

violence occurred (the “Decision”). The Decision of the Panel shall be based on the civil standard 

of proof: the balance of probabilities.  

     (11.19) The Panel shall prepare a written decision, including reasons for the Decision. The 

Chair shall send a copy of the Decision to the Director. The Director shall send a copy of the 

Decision to the Complainant and Respondent.  

Timeline 

     (11.20) The Panel shall endeavor to complete the adjudication process, including the 

Decision, within forty-five (45) business days of the date the Panel receives the Investigation 

Report.  

Measures and Consequences  

     (11.21) Where the Panel decides that sexual and gender-based violence did not occur, the 

Panel shall not impose any measures or consequences against the Respondent. The Panel may 

maintain interim measures if, in the opinion of the Panel, those measures protect the health, 

safety, or security of any University Community Member.    

     (11.22) Where the Panel decides that sexual and gender-based violence occurred, the Panel 

may impose measures and consequences against the Respondent subject to Section 11.24. 
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     (11.23) Where the Respondent is a student or volunteer, the Panel may impose measures 

and consequences. The Panel may share their findings with Student Affairs or the. Respondent’s 

supervisor, where appropriate.  

     (11.24) Where the Respondent is an employee, the Panel shall not impose any measures or 

consequences under the Policy. The Panel shall refer the Decision to the Respondent’s 

supervisor. Upon receipt of the Decision of the Panel, the Respondent’s supervisor, in 

consultation with Human Resources, shall impose appropriate measures and consequences 

under the appropriate University policy, contract, or collective agreement.             

     (11.25) Where the Respondent is both a student and an Employee, the Panel shall impose 

measures and consequences with respect to the Respondent’s status as a student and shall 

refer the Decision to the Respondent’s supervisor for measures and consequences with respect 

to their status as an employee.   

     (11.26) The Panel shall consider the following principles when imposing measures and 

consequences:             

(a) to put the Complainant into the position they would have been before the sexual    

and gender-based violence occurred;  

(b) to protect the health, safety, and security of the Complainant or any other        

University Community Member;                                 

(c) to prevent future occurrences of sexual and gender-based violence against the 

Complainant or any other University Community Member; and                 

(d) to promote a healthy, safe, and secure environment that is free from sexual and 

gender-based violence for all University Community Members. 

     (11.27) The Panel shall consider the following factors when imposing measures and 

consequences:  

                 (a) the severity of the incident;         

                 (b)  the relationship of power and authority between the Complainant and        

                 Respondent, if any;  

                 (c) the impact of the sexual and gender-based violence on the Complainant’s       

                 emotional, psychological, and physical health; and  
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                 (d) any aggravating and mitigating factors.   

     (11.28) Measures and consequences may include, but are not limited to: 

                 (a) mandatory attendance at education and training workshop(s);  

                 (b) re-assignment of course sections;   

                 (c) relocation of room within residence;  

                 (d) suspension from class or placement attendance;                    

                 (e) trespass from the University campus; or 

                 (f) suspension or expulsion.        

Disclosure of Measures and Consequences      

     (11.29) The Complainant has the right to know the Decision of the Panel but not the details 

of any measures or consequences imposed against the Respondent. The Director reserves the 

right, after consulting with the supervisor, to disclose disciplinary actions or consequences, 

should they deem that disclosing that information may protect the health, safety, or security of 

the Complainant.  

12. Remedies 

     (12.1) Where the Panel decides that sexual and gender-based violence occurred, the 

Complainant may request that the University provide remedial measures. Remedial measures 

may include, but are not limited to:   

     (a) extension of academic program or course of study;  

     (b) re-assignment of academic or employment supervisor; or 

     (c) relief in academic fees.    

     (12.2) Where the Panel decides that sexual and gender-based violence did not occur, the 

Respondent shall not be entitled to request that the University provide a remedy.  

     (12.3) The Complainant must submit a request for a remedy, in writing, to the Director no 

later than thirty (30) business days after the date of the Decision of the Panel.  

     (12.4) The decision to approve or deny the remedy, in whole or in part, shall be made by:  

(a) the Vice-President of Administration and Finance or their designate, where the 

applicant is an employee or volunteer; or  
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(b) the Provost and Vice-President (Academic) or their designate, where the 

applicant is a student,  

and is not subject to an appeal under Section 13.  

     (12.5) The decision to approve or deny the request for a remedy shall be provided to the 

Complainant in writing.  

     (12.6) Neither the Complainant, Respondent, nor any person involved in the complaint or 

process shall be entitled to compensatory, punitive, or aggravated damages.   

 

13. Appeal Process  

 Appeal  

     (13.1) A Complainant or Respondent may appeal a Decision of the Panel in accordance with 

this Section. 

     (13.2) The right of the Complainant or Respondent to appeal a Decision of the Panel is not 

without limitation. An appeal is not an opportunity to re-adjudicate the complaint, but rather an 

opportunity to correct any procedural errors made during the adjudication process.  

     (13.3) An appeal must meet the following criteria:   

               (a)  the appeal is of a Decision of the Panel;   

               (b)  the appeal is made by the Complainant or Respondent; and 

    (c) the appeal is made in writing within the time limit set out in Section 13.5.                                      

     (13.4) The appeal must be submitted to the Director, in writing, and include:   

               (a) the contact information of the Appellant;  

               (b) the reasons for the appeal including any procedural errors made during the   

               adjudication process; and  

    (c) any additional evidence that could not have been available during the      

    adjudication process, if any.  

  Time Limit  

     (13.5) The appeal must be made no later than thirty (30) business days after the date of the 

Decision is sent to the parties.  
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  Notice and Referral of Appeal  

     (13.6) Upon receipt of the appeal, and within five (5) business days, the Director shall:  

               (a) notify the other party to the complaint that an appeal has been made including  

               copy of the appeal; and  

               (b) refer the appeal to the General Counsel of the University.  

Appeal Board  

     (13.7) Upon receipt of the appeal, the General Counsel shall convene a meeting of the Appeal 

Board. The Appeal Board is composed of the following three (3) members: 

               (a) the General Counsel or their designate, who shall serve as Chair;  

               (b) the Vice-President of Administration and Finance or their designate; and  

               (c) the Provost and Vice-President (Academic) or their designate.      

Decision of Appeal Board  

     (13.8) The Appeal Board may grant an appeal based on the following factors:  

        (a) there is clear and convincing evidence of a procedural error made during        

      the adjudication process that resulted in actual prejudice to the party making   

      the appeal; or 

                (b) there is new evidence or arguments that were not, and could not, have            

                been made during the adjudication process that would likely have resulted in  

                a different Decision.   

     (13.9) The Appeal Board may reject an appeal based on the following factors:  

     (a) the appeal is based on evidence or arguments that were already made to the                               

     Panel during the adjudication process;  

                (b) the appeal is based on evidence or arguments that were not made but could  

                have been made, to the Panel during the adjudication process or such evidence or  

                arguments would likely not have changed the Decision;  

                (c) the appeal is based on a disagreement with a finding of fact made by the Panel   

                including findings of credibility;  

                (d) the appeal is based on mere speculation of a procedural error or does not    

                present clear and convincing evidence of the connection between a procedural error    
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                and actual prejudice to the party making the appeal; or 

                (e) other grounds as determined by the Appeal Panel in accordance with procedural  

                fairness and natural justice. 

     (13.10) The Appeal Board may request that either party provide additional information to 

make a decision.  

     (13.11) Where the Appeal Board grants the appeal, the Appeal Board shall make one of the 

following decisions:        

(a) to uphold the Decision of the Panel; or                                                                            

(b) to overturn the Decision of the Panel and substitute a new decision;  

     (13.12) The decision of the Appeal Board is final.  

Notice of Decision  

     (13.13) The General Counsel shall notify the parties, in writing, of the decision of the Appeal 

Board with a copy to the Director.  

Timelines 

     (13.14) The Appeal Board shall complete the appeal process within thirty (30) business days 

of the date the Board receives the appeal. 

 

14. Reporting  

     (14.1) The Office of Human Rights and Equity shall provide, on an annual basis, the Board 

of Governors of the University a report that contains the following information:  

          (a) the number of times supports, services and accommodations relating to sexual    

          violence are requested and obtained by students enrolled at the University, and  

          information about the supports, services and accommodations;  

          (b) any initiatives and programs established by the University to promote awareness        

          of the supports and services available to students;  

          (c) the number of incidents and complaints of sexual violence reported by students,   

          and information about such incidents and complaints; and 
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          (d) the implementation and effectiveness of the Policy.3 
 
 

  

                                            
3 Ministry of Training, Colleges and Universities Act, RSO 1990, c.M.19, s. 17 (7.1).  
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APPENDIX “A” 
SEXUAL AND GENDER-BASED VIOLENCE SUPPORT SERVICES 

 
A. Office of Human Rights and Equity  

 
Office of Human Rights and Equity  

Sexual Violence Prevention and Education Coordinator  

Ph: (807) 343-8010 ext. 7785 [Confidential Line/Voicemail)  

Email: sv.hre@lakeheadu.ca [Confidential]  

Website: www.lakeheadu.ca/ohre 

 
NOTE: First point-of-contact for students, employees, and volunteers of Lakehead University’s 

Thunder Bay and Orillia campuses who experience or witness sexual and gender-based 

violence  
 

B. Thunder Bay Area Resources  
 

In case of emergency, call 9-1-1 
 

• On-campus Resources  
 
Security Services 
Ph: (807) 343-8569  

 

NOTE: In residence buildings, press the “security” button. At an emergency tower on campus, 

press the call button.  

 

Student Health and Wellness Centre  
Ph: (807) 343-8361 

Website:  https://www.lakeheadu.ca/students/wellness-recreation/student-health-and-wellness 

 

Indigenous Student Services Centre  

mailto:sv.hre@lakeheadu.ca
http://www.lakeheadu.ca/ohre
https://www.lakeheadu.ca/students/wellness-recreation/student-health-and-wellness
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Ph: (807) 343-8010 ext. 8072 

Website: https://www.lakeheadu.ca/indigenous/indigenous-services-tb/individual-services 

 

• Off-campus Resources  

Thunder Bay Police Services  
Ph: (807) 684-1200 (non-emergency number)  

 

Thunder Bay Sexual Abuse Centre   
Ph: (807) 345-0894 

24-hour Crisis Line: (807) 344-4502 

Website: http://www.tbsasa.org/ 
 
Assaulted Women’s Helpline 

Ph: 1-866-863-0511 

Website: https://www.awhl.org/ 

 

NOTE: 24-hour talk or online chat crisis line in over 200 languages.  

 

Talk4Healing 

Ph: 1-855-554-HEAL  

Website: http://www.talk4healing.com/ 

 

NOTE: A culturally-grounded talk, text, or online chat helpline for Indigenous women.   

 
Northwestern Ontario Women’s Centre  
Ph: (807) 935-8042  

Email: navigator@nwowc.org 

Website: https://nwowomenscentre.org/ 

 

First Nations & Inuit Hope for Wellness Helpline  

Ph: 1-855-242-3310  

https://www.lakeheadu.ca/indigenous/indigenous-services-tb/individual-services
http://www.tbsasa.org/
https://www.awhl.org/
https://www.talk4healing.com/
http://www.talk4healing.com/
mailto:navigator@nwowc.org
https://nwowomenscentre.org/
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Online chat available at www.hopeforwellness.ca 

Website: https://www.sac-isc.gc.ca/eng/1576089519527/1576089566478 

 

NOTE: 24-hour helpline for Indigenous peoples with services in English, French, Cree, Ojibwa, 

and Inuktitut. 

 

Support Services for Male Survivors of Sexual Abuse  
Ph: 1-866-887-0015  

Website: https://malesurvivor.org/ 

 

Support Services for Male Survivors of Sexual Abuse and Sexual Assault 
(Thunder Bay Counselling)  

Ph: 1-888-204-2221 / (807) 684-1880 

Website: https://www.tbaycounselling.com/ 

 

NOTE: For male survivors of sexual abuse/assault over the age of 16.  

C. Orillia Area Resources  

In case of emergency, call 9-1-1.  
 

• On-campus Resources  
 

Security Services  
Ph: (705) 330-4028 (Simcoe Hall) 

       (705) 330-4027 (Heritage place) 

 
NOTE: In residence buildings, press the “security” button. At an emergency tower on campus, 

press the call button.  

 

Student Health and Wellness Centre  
Ph: (705) 330-4010 ext 2116 

Website:  https://www.lakeheadu.ca/students/wellness-recreation/student-health-and-wellness 

http://www.hopeforwellness.ca/
https://www.sac-isc.gc.ca/eng/1576089519527/1576089566478
https://malesurvivor.org/
https://www.tbaycounselling.com/
https://www.lakeheadu.ca/students/wellness-recreation/student-health-and-wellness
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• Off-campus Resources  

Ontario Provincial Police (”OPP”)  
Ph: (705) 326-3536 (non-emergency number)  

 

The Regional Sexual Assault Treatment Centre  
(Soldiers Memorial Hospital, Orillia)  

Ph: (705) 327-9155 / 1-877-377-7438 

Website: https://www.osmh.on.ca/sexual-assault-domestic-violence/ 

 

Athena’s Sexual Assault Counselling & Advocacy Centre Support  
Ph: (705) 737-2008 / 1-800-987-0799 

Website: https://www.huroniatransitionhomes.ca/program.php?id=2 

 

NOTE: For woman-identified person 16 years of ago and over. 

 

Assaulted Women’s Helpline 

Ph: 1-866-863-0511 

Website: https://www.awhl.org/ 

 

NOTE: 24-hour talk or online chat crisis line in over 200 languages.  

 

Talk4Healing 

Ph: 1-855-554-HEAL  

Website: http://www.talk4healing.com/ 

 

NOTE: A culturally-grounded talk, text, or online chat helpline for Indigenous women.   

 

Green Haven Shelter (Community Outreach Services)  
Ph: (705) 329-2806 

24-hour Crisis Line: (705) 327-7319 or Email: crisis@ghws.ca 

Website: https://greenhavenshelter.com/outreach/ 

https://www.osmh.on.ca/sexual-assault-domestic-violence/
https://www.osmh.on.ca/sexual-assault-domestic-violence/
https://www.huroniatransitionhomes.ca/program.php?id=2
https://www.huroniatransitionhomes.ca/program.php?id=2
https://www.awhl.org/
https://www.talk4healing.com/
http://www.talk4healing.com/
mailto:crisis@ghws.ca
https://greenhavenshelter.com/outreach/
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NOTE: For women (and their children) who experience intimate partner violence.  

 

First Nations & Inuit Hope for Wellness Helpline  

Ph: 1-855-242-3310  

Online chat available at www.hopeforwellness.ca 

Website: https://www.sac-isc.gc.ca/eng/1576089519527/1576089566478 

 

NOTE: 24-hour helpline for Indigenous peoples with services in English, French, Cree, Ojibwa, 

and Inuktitut. 

 

Support Services for Male Survivors of Sexual Abuse  
Ph: 1-866-887-0015  

Website: https://malesurvivor.org/ 

 
Catholic Family Services of Simcoe County/Barrie Office  
Ph: 1-888-726-2503 / (705) 726-2503 

Website: https://cfssc.ca/ 

 

NOTE: For male survivors of sexual abuse/assault and their families.  

 

Review Period: 3 years; 

Next Review Period: 2025-2026; 

Related Policies and Procedures: Human Rights Policy and Procedures; Accommodations 

and Access for Students with Disabilities/Medical Conditions; Procedures Associated with the 

Policy on Accommodations and Access for Students with Disabilities/Medical Conditions; 

Sexual and Gender-based Violence Response Policy (attached); 

Procedures Superseded by these Procedures: None (procedures were included in policy 

until November 24, 2022. 

 

http://www.hopeforwellness.ca/
https://www.sac-isc.gc.ca/eng/1576089519527/1576089566478
https://malesurvivor.org/
https://cfssc.ca/
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The University Secretariat manages the development of policies through an impartial, fair 

governance process. Please contact the University Secretariat for additional information on 

University policies and procedures and/or if you require this information in another format: 

 

Open: Monday through Friday from 8:30am to 4:30pm; 

Location: University Centre, Thunder Bay Campus, Room UC2002; 

Phone: 807-343-8010 ext. 7929 or Email: univsec@lakeheadu.ca 
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